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The Development of an Organizational Effectiveness
Evaluation System for Public Higher Education Institutions
under the Ministry of Tourism and Sports
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Abstract

The objectives of this research were: 1) to develop the components and indicators
of organizational effectiveness; 2) to develop an organizational effectiveness evaluation
system; and 3) toevaluate the quality of an organizational effectiveness evaluation system

for public higher education institutions under the Ministry of Tourism and Sports. The
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sample was comprised of 12 administrators, 25 teaching staff, and 4 support staff. Data
collection was conducted through interviews, participatory observation, and inquiry using
an assessment form. Quantitative analysis employed descriptive statistics and qualitative
analysis employed content analysis. The research results showed: 1) Suitable components
and indicators of organizational effectiveness comprised 6 components and 21
indicators including the followings: component 1 - instruction with 6 indicators; component
2 - research with 3 indicators; component 3 - social academic service with 1 indicator;
component 4- arts and cultural preservation with 1 indicator; component 5 - organizational
administration and development with 8 indicators; and component 6 - development of
sports toward excellence with 2 indicators. 2) The developed organizational effectiveness
evaluation system involved 4 correlated components, i.e. input,process, product, and
feedback and utilization of evaluation result. 3) Theresults of the system evaluation were
valid,comprehensive, and useful for evaluating the performance of major organizational
tasks, meaning the system was suitable and practical and the administrators, teaching staff

and support staff were satisfied.
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