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Objectives of the Study
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Literature Review
 Conceptualization of Service Quality in Higher Education 
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 Program Content Service Quality

 Qualitative Aspects of the Lecturers Service Quality

 Supervision Service Quality
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 Instruction Service Quality

 Measurement and Assessment Service Quality

Preparation Professional Practice Service Quality
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Figure 1 

Research Methodology
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Table 1

Variables Category Frequency Percentage

Total 531 100.0

Analysis and Findings

A Confirmatory Factor Model Results
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Table 2 

 Student Satisfaction Model                                     Goodness of Fit Measures
sample 
group

2 df P 2/df RMSEA CFI TLI SRMR AIC

  Items Fac1 Fac2 Fac3 Fac4 Fac5 Fac6
Service Quality of Program Content

Table 3 
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  Items Fac1 Fac2 Fac3 Fac4 Fac5 Fac6
Service Quality of Qualitative aspects of 
the Lecturers 

Service Quality of Supervision

Service Quality of Instruction

Table 3 
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  Items Fac1 Fac2 Fac3 Fac4 Fac5 Fac6

Service Quality of Measurement and Assessment

Service Quality of Preparation professional practice

�

Table 3 
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Table 4 

Latent construct  latent construct Estimate S.E. Est./S.E. P-Value
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Conclusions
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Limitations and Recommendations
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