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Abstract

The purposes of this study were: 1) to test the indicators of the tourist guide training
management of higher education institutions in Thailand and 2) to recommend the basic
tourist guide course training for higher education institutions in Thailand to educational
institutions that provide continuing training by the researcher using 34 relevant indicators,
divided into 7 dimensions with Phayao University and Far Eastern University. The instruments
used in this study and the findings were: 1) Pre-post test, with a validity of 0.75, difficulty
range 0.2-0.8, discrimination range 0.2-0.8, the paired t-test reported the mean score of the
post-training test statistically significant higher than before training at .05, which showed
the training increased the knowledge of the trainees; 2) The satisfaction questionnaire of the
trainees by 34 indicators indicated that the Phayao University trainees were most satisfied
with the qualifications of the lecturer in the field of knowledge, ability and experience in
tourist guide, and the ability of the lecturer to pass on knowledge (X= 4.83, S.D.= 0.38).
The Far Eastern University trainees were most satisfied with the qualifications of the lecturer
in the field of knowledge, ability and experience as tourist guide (X= 4.36, S.D. = 0.49).
3) The indicators used by the training manager in a trial were reported to have benefits and
helped the training highly effective to use as a training management facilitator to satisfy the
trainees. 4) Assessment by 5 experts specified that both institutions used all the indicators
in the training resulting in a smooth running of the training management process and the

achievement of the objectives of the training.

KEYWORDS: INDICATORS/ BASIC TOURIST GUIDE COURSE TRAINING MANAGEMENT/
HIGHER EDUCATION INSTITUTES IN THAILAND/ TOURIST BUSINESS AND
TOURIST GUIDE ACT B.E. 2551
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