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ABSTRACT

This research aimed to 1) investigate the level of the efficiency knowledge management
and the level of factors affecting the efficiency knowledge management in the basic educational
institutions in the lower northern region as classified by position, gender, age and administrative
as well as teaching experiences, 2) check the convergence of the developed casual factor model
affecting the effective knowledge management in the basic educational institutions with the em-
pirical evidence, 3) study both direct and indirect and total impacts effect of factors affecting the
effective knowledge management in the basic educational institutions in the lower northern region,
and 4) provide the guidelines of the effective knowledge management in the basic educational
institutions in the lower northern region. The sample group derived from simple random sampling
was 480 subjects. The research instruments were questionnaires for the educational institution
administrators and the institutions’ heads of the academic affairs, and semi-structured interviews
with the experts in order to propose the guidelines for the effective knowledge.

The research results were as follows.1. The level of the effective knowledge management
and the level of factors affecting the effective knowledge management showed that, in general,
both were in the high level. 2. The model by researcher was fit to the empirical data. The
statistic values of the final model were as follows: The values of Chi-square = 84.42, df = 73, P
= 017000, RMSEA = 0.018. These values showed the convergence of the model with the
empirical data. 3. The results of both direct and effects impacts as well as total effects of factors
affecting the effective knowledge management in the basic educational institutions showed that
the direct effect’s coefficient values were four factors of leadership, information technology at,
organization management and organizational culture at 0.01 respectively. The indirect effects of
the effective knowledge management in the basic educational institutions were from three factors
of 1) organizational culture through leadership and organization management at the values of
0.84 and 0.33 respectively, 2) information technology through organization management at 0.26,
and 3) leadership through organization management at 0.39. The total effects showed of three
factors on the effective knowledge management with the statistical significance but one factor 4.
Relating the results from the study of the causal relationship of the factors affecting the effective

knowledge management. five experts corresponded with the research theory.

Keywords : Knowledge Management, Efficiency
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