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ABSTRACT

This research was aimed to study 1) the levels of role of school administrators, 2) the levels on quality
assurance in educational institutions, 3) Study the role of school administrators affecting the quality assurance
operations in educational institutions Under the Office of Secondary Educational Service Area 31. The sample groups
of this study 346 teachers. It was acquired by the use of the tables of Krejcie and Morgan. The instrument used in
the research was a questionnaire to measure the value. Data were analyzed by frequency, percentage, mean,
standard deviation, pearson product moment correlation and stepwise multiple regression analysis.

The findings were as follows: 1) The levels of role of school administrators was high level. And considering
each aspect Found that it is at a high level in all aspects by which the highest mean value is Human resource,
management, Relationship building, in terms of being an organization organizer and being a publicist, respectively.
2) The levels on quality assurance in educational institutions was high level. And when considering each aspect, it
was found that it was at a high level in all aspects By which the highest mean value is Internal quality assessment
according to educational standards of educational institutions, Establishment of educational management
development plans of educational institutions, Establishing educational standards of educational institutions, The
implementation of the educational management development plan of educational institutions, Monitoring of
educational quality, Management and Information System Management, Annual report preparation as internal quality
assessment report, And improving the quality of continuing education respectively.  3) The role of school
administrators in organizing organizations, as a publicist, Relationship building, And human resource management
Affecting the quality assurance operations in educational institutions Under the Office of Secondary Educational
Service Area 31. 01. level, with the multiple correlation coefficients between these roles and the quality assurance

operations within the institution are .814.

Keywords: Roles of school administrators Quality assurance in educational institutions
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