219819UANITNNTANET WNNANLIREVDUUNY

Journal of Educational Administration, Khon Kaen University

WRINNNITUSWITANT AL TaaRAnEN
fafadgnineeaRuiinnsinunisandnu e 2
GUIDELINES FOR CONFLICT MANAGEMENT IN SCHOOL AFFILIATION,
SECONDARY EDUCATIONAL SERVICE AREA OFFICE 2

olgyity SMuUA99INA (Natchanan Ratanakitworapong) ™

s

AEYauT Yeysingdl (Kanchanan Boonphak) ?
§193047 Buntiag (Suwanna Innoi) ®
! INANEIMANGAIATANERIEANIMNITHNVNTNA §121331N1TUENITNNSANEN
anumaluladnszannnddigommnsainnsals
! Student of Master of Industrial Education Program in Educational Administration, King Mongkut’s Institute of Technology Ladkrabang
2 589/ans1913e A3, ° fEanrnansnansd aarasmaniansmnssnuaznalulad
anumaluladnszannnddngommnsainnsals
2 Associate Professor Dr., ® Assistant Professor, Faculty of Industrial Education and Technology,
King Mongkut’s Institute of Technology Ladkrabang
*Corresponding Author E-mail: aeh_na@hotmail.com

=

SUduRL 31 wgsn1aN 2562 Usuud leuiaiauswizveegnsinnqal 21 e 2562 SUaFRNA 26 Aguid 2562

unAnsa

'
=

nM9A9easelidngUazasd e 1) Anerszivrssandaudisiuaniufne fefadineueaiud

ANSANENNBNANET 126 2, 2) ANHILHININUINITAMNT AL TN AN IUROIUANET fITARIINS AR

nsAnedsENAnEn we 2 nguusnefilEtunsids e fusmsaauinen ddadsinsmuesiuiinisnen

I
A A

Foanfnuen 2 Tn19fnE1 2561 998%9RU 260 LAgAFNI19 @8 NLULE1ZAY 1AZaHaf 1% un1999s Ao

'
aan p=

LULFBUAHN REANA BB aRTUWINTL 0.908 aERTMHIuNsASe Thur Anspaay Aeds uazATeaLL
NIMTFIH

HANNSASENLAN 1) sedumnETaudieTuanuAnEn FeinaTneeeRuinnsAnETeenAnen e 2 &
Aedzogluszisn (X = 3.50, S.D. = 1.006) iefiensmnsnedmmudnegtusziusnn 3 fu e Eeedid
ArAgarnaanldnafos Taud #1nudauiusiuni9yineu (x = 5.56, S.D. = .908) 9898961 fAp
funarszlend (X = 3.55, S.D. = 1.293) uazAulAsead19eeAnis (X = 3.51, S.D. = .994) uazatiiuszdu
Uunans 2 fn iiledsvdndudnuaieainannlunitios THud dudieya (X = 3.49, SD. = .94) Ja9asnn Ap
FAuAREN (X = 3.41, S.D. = .896) ATNAIAL AT 2) WHINNN1UENITANTaudetuanuine i

dinamaiufinisfnuniseninu e 2 fanefeegdiuszduliunans (X = 3.45, S.D. = 0.945) e

7 15 i 1 wnanAn-Rquien 2562
Vol.15 No.1 January—June 2019



219819UANITNNTANET WNNANLIREVDUUNY

Journal of Educational Administration, Khon Kaen University

Rarsonsnedunudiegluszausnn 1 #mu Hun dmnsUseilussuen X = 4.002, SD. = 0.6732) waveglu
FAULNNAN 3 $u IleBeNadUAALsInNIn Wrtas THun funisaanli/aansin (X = 3.43, S.D. =

0.88) $UN19LETUE (X = 3.33, S.D. = 1.181) AIUN19MANIALN (R = 3.03, S.D. = 1.045) ANa"FL

ANFIALY: N1TUINTANNIALEN FOIUFNEN

ABSTRACT

The purposes of this research were to: 1) Investigate the level of conflict which in schools under Secondary
Educational Service Area Office 2, 2) Study the conflict management which administrators applied in schools under
Secondary Educational Service Area Office 2. The target population were 260 administrators in schools under
Secondary Educational Service Area Office 2, academic year 2018 which were selected by purposive sampling. The
research instruments used in this study was a questionnaire that reliability value was 0.908. The data was analyzed
by percentage, mean, and standard deviation.

The result of this research found that: 1) the level of conflict in schools under Secondary Educational Service
Area Office 2 in overall was at the high level (X = 3.50, S.D. = 1.006) According to each scale the highest three
were conflict of working interaction (X = 3.56, S.D. = .908), conflict of interest (X = 3.55, S.D. = 1.293) and
conflict of working structure (X = 3.51, S.D. = .994) The second scale were conflict of information (X = 3.49, S.D.
=.94) and conflict of culture (X = 3.41, S.D. = .896). 2) the conflict management used by administrators in schools
under Secondary Educational Service Area Office 2 was at average level. (X = 3.45, S.D. = 0.945) According to
each scale the highest were compromising (X = 4.002, S.D. = 0.6732) The second scale were obliging (X = 3.43,
S.D. = 0.88), dominating (x = 3.33, S.D. = 1.181) and avoiding (X = 3.03, S.D. = 1.045)

Keywords: Conflict Management, Schools
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