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Abstract

This research article aims to investigate the needs for developing information
technology management competencies among school administrators under the Pathum Thani
Primary Educational Service Area Office. The study employed a quantitative research design.
The population consisted of 228 school administrators under the Pathum Thani Primary
Educational Service Area Office. A sample of 144 participants was determined using the Krejcie
and Morgan sample size table. The Data was analyzed using descriptive statistics, including
percentage, mean, and standard deviation.

The research findings revealed that the need for developing information technology

management competencies among school administrators under the Pathum Thani Primary
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Educational Service Area Office was, overall, at a high level. When considering each
competency, Competency 1: Information Technology Utilization and Management was rated
at the highest level, followed by Competency 3: Promotion and Support of Information
Technology Utilization, which was rated at a high level, and Competency 2: Evaluation of
Information Technology Utilization which also rated at a high level.

Keywords: Competency, Information Technology Management, School Administrators
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