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Abstract

The objectives of this research article were to: 1) study the condition of community
relations management of Ban Cha-Uat School, 2) study the guidelines for community relations
management according to the principles of the 4 social objects of Ban Cha-Uat School, and
3) to present the guidelines for community relations management according to the principles
of Four Sangahavatthu of Ban Cha-Uat School, under the Office of the Primary Educational
Service Area, Nakhon Si Thammarat Area 3. This is a qualitative research with 3 research steps:
Step 1: Study the state of community relations management in educational institutions by
conducting in-depth interviews with 15 relevant persons. Data were analyzed using content
analysis. Step 2: Study the guidelines for community relations management according to the
principles of the Four Sangahavatthu by conducting in-depth interviews with 5 experts. Data
were analyzed using content analysis. Step 3: Present the guidelines for community relations
management according to the principles of the Four Sangahavatthu by conducting focus group
discussions with 7 experts. Data were analyzed using content analysis.

The results showed that: 1) The administration of community relations of Ban Cha-
Uat School under Nakhon Si Thammarat primary educational service area office 3 followed by
following observations without providing feedback, discussions, or reflections on problems,
strengths, or areas for improvement. This limited the administration of community relations.
the administration of community requires collaboration among administrators, teachers,
community, and relevant personnel, focusing on systematic improvement, sguidance,
promotion, and development to achieve the institution's goals. The administration of
community process comprises were: (1) Community Services, (2) Public Relations,
(3) Promoting of Relationship with Community and Other Agencies, and (4) Community
Assistances. 2) The guidelines for the administration of community relations based on the Four
Sangahavatthu were applied together, which consisted of: (1) Dana (giving, charity), (2) Piyavaca
(kindly speech), (3) Atthacariya (useful conduct, life of service), and (4) Samanattata (even and
equal treatment, equality consisting in impartiality). 3) The presentation of the guidelines for
community relations management according to the principles of the Four Sangahavatthu of
Ban Cha-Uat School, under the Office of the Primary Educational Service Area, Nakhon Si
Thammarat Area 3, found that they were appropriate, feasible, and beneficial for the
community relations management of Ban Cha-Uat School, under the Office of the Primary
Educational Service Area, Nakhon Si Thammarat Area 3.

Keywords: Administration of Community Relations, Four Sangahavatthu, School
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