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Abstract

This research aims to 1) study the needs of student care system administration in
educational institutions, 2) study the methods of student care system administration according
to the principle of the Four Divine Abodes (Brahmavihara) of educational institutions, and 3)
propose the guidelines for student care system administration according to the principle of
the Four Divine Abodes (Brahmavihara) of educational institutions. This research was
conducted using a mixed-method method. The quantitative research used a questionnaire
with a sample of 234 teachers. The statistical analysis used the mean and standard deviation.
The needs that educational institutions want to achieve were analyzed by using the Priority
Needs Index (PNI), and the qualitative research by interviewing 5 key informants. The research
results found that 1) the most important needs for student care system administration in
educational institutions were prevention, assistance, and resolution, followed by referrals,
getting to know students individually, promotion and development, and student screening,
respectively. 2) The methods of student care system administration according to the principle
of the Four Divine Abodes (Brahmavihara) consisted of (1) Getting to know students individually,
having counselors show love, care, and attention, and listening to students’ opinions, (2)
Screening students, analyzing student behavior, and screening and dividing them into groups
for assistance, and (3) Promotion and development, organizing various activities for promotion
and development, there was support and praise for students to feel proud, (4) Prevention,
assistance and resolution, there was a team to prevent, assist and solve student problems in
all aspects and there is close monitoring, (5) Referral, students were systematically referred to
experts or related agencies. 3) Guidelines for student care and assistance system administration
of educational institutions according to the principle of the Four Divine Abodes (Brahmavihara),
consisting of (1) Knowing students individually: Administrators appointed counselors to study
students individually, provided care and assistance to students in various aspects. (2) Screening:
Counselors screened and divided students into groups to aid that met their needs. (3)
Promotion and development: Organizing various activities to promote and develop students
to live happily. (4) Prevention, assistance and resolution: There was a team to prevent, assisted
and solved student problems in all aspects. (5) Referral: There was coordination with agencies
to refer students to experts or related agencies systematically.
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