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Abstract

The purpose of this research article was to study an internal quality assurance
management relating to the Ministerial Regulations Educational Quality Assurance B.E. 2561 of
schools under the office of Samut Prakan Secondary Education Service Area. It was a mixed
research study with three steps: 1) studying the conditions and guidelines for an internal quality
assurance management relating to the Ministerial Regulations Educational Quality Assurance
B.E. 2561, 2) developing a model for an internal quality assurance management relating to the
Ministerial Regulations Educational Quality Assurance B.E. 2561 of schools under the office of
Samut Prakan Secondary Education Service Area, and 3) trialing and evaluation of the model.
The sample group used in the quantitative research was 24 educational institution directors,
24 deputy directors of educational institutions in academic administration group, 24 teachers
assigned to be responsible for internal quality assurance, a total of 72 people, and data
providers in qualitative research, including school administrators, educational supervisors, and
assigned teachers, a total of 9 people. Tools used in the research were questionnaires, semi-
structured interviews, satisfaction assessment form using the format applying basic statistics
and content analysis. The research results found that the internal quality assurance
management relating to the Ministerial Regulations Educational Quality Assurance B.E. 2561 of
schools under the office of Samut Prakan Secondary Education Service Area had 3
components: 1) Component of an internal quality assurance had 7 indicators. 2) Component
of the administrative process (K-PDCA) in 5 steps: (1) Providing knowledge (Knowledge: K),
(2) Planning (Plan: P), (3) Executing the plan (Do: D), (4) Inspection (Check: C) and (5) Correction
and improvement (Act: A). 3) Component of an internal quality assurance management relating
to the Ministerial Regulations Educational Quality Assurance B.E. 2561, there were 3 standards
and the results of the model evaluation found that satisfaction assessment in overall was at
a high level of practice, and the format was at the highest level.
Keywords: Model, Internal Quality Assurance Management, Educational Institution, Secondary
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