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Abstract

The purposes of this research were to: 1) Develop the of student academic advising
system by chatbot through cloud technology for request submission of Graduate Studies,
Kasetsart University. 2) Study the satisfaction of Graduate Studies of student academic advising
system by chatbot through cloud technology for request submission. and 3) Study opinions
of Graduate Studies of student academic advising system by chatbot through cloud
technology for request submission. Research and development in educational innovation. The
sample group in this research was the Graduate Studies of Educational Communications and
Technology, Kasetsart University of 26 people with the purposive sampling method. The tools
of this research include to: 1) Student academic advising system by chatbot through cloud
technology for request submission. 2) A satisfaction assessment form. And 3) Opinions
interview form. The statistics used to analyze the data were mean, standard deviation, and
content analysis. The results revealed that: Student academic advising system by chatbot
through cloud technology for request submission consists of 4 main functions were: 1) Request
submission. 2) Example of writing the request submission. 3) Student academic advising for
request submission. and 4) Submission and follow-up for request submission. The results of
Student academic advising system by chatbot through cloud technology for request
submission revealed that: 1) The content quality assessment was at good level and the media
quality assessment was at very good level. The satisfaction result was at very good level and
3) Result of the opinions assessment was at very good level, It was found that the system is
easy to use, convenient, efficient, and using anytime anywhere. It systematically organizes and
categorizes application forms comprehensively. Can respond accurately to user always needs.
Moreover, allows quick links to relevant websites.
Keywords: Chatbot, Cloud Technology, Student Academic Advising of Request Submission,
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