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Abstract

This research article aimed to study conflict management conditions in personnel
administration of schools under the Secondary Educational Service Area Office Bangkok.
Quantitative research was conducted by using the questionnaire with the sample group who
were 210 administrators of secondary schools under the Secondary Educational Service Area
Office Bangkok. Data were analyzed by descriptive statistics which were percentage, mean and
standard deviation. Results showed that conflict management conditions in personnel
management of schools under the Secondary Educational Service Area Office Bangkok both

in Overall and each aspect had a high level of practice which were discipline and discipline
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preservation, performance enhancing workforce, manpower planning, recruitment and
appointment, and resignation from government service.

Keywords: Conflict Management, Personnel Management, Secondary School
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