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Abstract

The purposes of this article were 1) to study the current condition of Kalyanamitta
characteristics of instructors, 2 ) to study the guidelines for developing Kalyanamitta
characteristics of instructors, and 3 ) to propose guidelines for the development of
Kalyanamitta characteristics of instructors at Mahachulalongkornrajavidyalaya University.
Mixed methods research was designed, namely 1) quantitative research, a questionnaire was
used for a sample group of 162 instructors. The data were analyzed by statistical analysis of
frequency, percentage, mean and standard deviation, and 2 ) a qualitative research by
interviewing 5 key informants/person, data was analyzed by content analysis. Results of the
research revealed that 1) the current condition of Kalyanamitta characteristics of instructors
as a whole were at a high level. When considering each aspect, it found that it was at a high
level in all 7 aspects; 2) Two guidelines for developing Kalyanamitta characteristics of
instructors as follows: (1) The Kalyanamitta characteristics of instructors in higher education
institutions according to the principles of good friendliness in all 7 areas, namely: the first
aspect is adorable means reaching the mind; second aspect is respectful, has behavior
appropriate to one's position; third aspect is pleasing, is having real knowledge; fourth
aspect, knows how to speak effectively, is able to speak and explains to understand; fifth
aspect is patient with words, is ready. The sixth aspect explains the profound things so that
they can be understood; and the seventh aspect does not lead them in a derogatory way.
(2) Four methods of guidelines for developing Kalyanamitta characteristics of instructors
consisted of advice, workshop, discuss, and field trip. 3 ) development guidelines for
Kalyanamitta characteristics of instructors of Mahachulalongkornrajavidyalaya University
consisted of (1) Kalyanamitta characteristics of instructors, (2) development methods, (3)
media equipment, and (4) development evaluation.
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