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Abstract

The purposes of this research article are 1) to study the implementation of student
care and support system by homeroom teacher in Benjasiri school cluster 2) to compare the
implementation of student care and support system by homeroom teacher in Benjasiri school
cluster, The Secondary Education Service Area Office Bangkok 2. The sample group were
classified by gender, responsible school phase and work experience. This is a survey research
whose sample group are 241 homeroom teachers. The research tool is questionnaire, and the
statistical methods used to analyze the data are frequency, percentage, mean, standard
deviation, T-test and one-way analysis of variance. The Scheffe’s post hoc comparison method
was used when the difference was found. The results revealed that 1) The scores of overall
and individual aspects of operational reviews of student care and support system by
homeroom teacher in Benjasiri school cluster are at high level, namely ; preventing and solving
student problems, student referral, student promotion and development, getting to know
students individually and student screening. 2) the comparison of operational reviews of
student care and support system by homeroom teacher in Benjasiri school cluster, The
Secondary Education Service Area Office Bangkok 2 reveals that (1) the operational review of
homeroom teachers of different genders is statistically significant difference at 0.05 in the
overall and individual aspects, except student referral. (2) the operational review of
homeroom teachers of different responsible school phase shows no difference in the overall
and individual aspects. (3) the operational review of homeroom teachers of different work
experience is statistically significant difference at 0.05 in the overall and individual aspects.

Keywords: Student Care and Support System, Homeroom Teacher, Secondary School
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