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Abstract

This research paper aims to study the design and development of information
systems for developing the potential of the OTOP tourism community in Nawatwithi, Nakhon
Nayok Province. User satisfaction assessment of the website a study comparing the
satisfaction of the website and suggestions for website development by collecting
information from the documents of the Planning Division Department of Community
Development, Nakhon Nayok Provincial Community Development Office Study the main
content of the website. Website design And a questionnaire was used with a sample of 500
people, including Community leaders, business, government, academia and Thai tourists in
Nakhon Nayok tourist destinations are Ban Nern Saad and Ban Thung Skirt Ban Nong Hua Ling
Nai Ban House Ban Huamon Klong 1 5 and Ban Kut Rang The data were analyzed by
percentage, mean, standard deviation, t-test and F-test (One-way ANOVA) The findings
indicated that. 1) Main content of the website And the organization of the system to obtain
the tourism information structure OTOP Nawatwithi Nakhon Nayok Province consists of 1.1
information on tourist attractions, OTOP products, highlights of the community. Travel routes,
check-in  points, educational resources of each community Nakhon Nayok Province
Homestay, local food, art, culture, traditions, OTOP products, activity pictures and contact
channels for details About the OTOP Nawatwithi Tourism Community, Nakhon Nayok
Province 1.2 website design, including (1) design of the home page (Homepage), the
homepage of the website Linked from the home page of the OTOP Nawatwithi Tourism
Community Village in Nakhon Nayok Province. 2) Satisfaction on the website Overall is at a
high level. 3) The website's satisfaction comparison was classified by gender, age, education
level. And the frequency of accessing the website has no different opinions. When comparing
each side, there is no difference. 4 ) Suggestions are (1) adding information on tourist
attractions, restaurants, hotels, accommodation, and travel to be updated (2 ) Creating
interaction with tourists. (Interactive) via online chat (Live Chat) (3) Change all web pages to a
second language.
Keywords: Information System Development, OTOP Nawatwithi Tourism Community, Nakhon

Nayok Province.
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