G sansageansuIngsmie -222 - U7 8 atun 1 (WNTIAN-WIEL) 2564

unumveiteunaigrensliddedeausaulal’
ROLE OF GOVERNMENT SECTORS FOR USING OF SOCIAL MEDIA

'gnswa Junsiauna Itthipol Chunratanakul,
Znuans nagnaudins Kamolporn Kalyanamitra,
*d0nd duueyn@ Satit Niyomyaht, “Nedld anvanfvude Tassanee Lakkanapichonchat

v

M3 %M INe1anJamMWSUY3 Bangkokthonburi University, Thailand

E-mail: chunratanakul@gmail.com

UNANED
UNALIFeUTIngUsEasd 1) WesAnwiunuimueamuisuainsgdenisltdedny
ooulay 2) Wlefnwiymuay qﬂaiiﬂ‘uwmwawmmmmﬂ%’gﬁiamﬂ%’ﬁaé’ﬂﬂmaauvl,aﬁ Junis

Weordanunn flideyadAgiitanuieadesiuiFesidnw loud guimslumhonussiunsenaa

U %

HUSYN3NIATY S8RV SEAUNAN WAEDINTTUNIINGTRE 91U 18 AU LALNIIAREBNKUULANEA
g8 sduavali@ednnguilideyadify wavin15iAT18RdoyaluuuIIEUITINTIUUD
NaNITITeNUIY 1) UnuImvemiigunIaszaenisiddedenueaulatl Ussnausie (1) n1g
Ussmnduius Hudesmeiifiuauazmnlunamsunidoyarnaisvemismuniady savild
Puasdlvarudilefiafeituesdng (2) unuvmanudidinue Paelvinnsufiaauuasnisiinede
S19MSHUETY (easier) 59A152T (faster) uazanaszanlddne (cheapen) Haelunisindedodns
NFUTTAUNUIENINYAAR MBI UazUTeyy INgLnsUoyan U sUTedduiusvemiisny
(3) nMsdaSun MEanwal awa YredaSunIManwalaIuUIN1TU0InI8IuAIAST Ins1evinli
JspruldTuuinisvesizifitu (@) mafidusuvesUssmeu Wunsifiudesnsioasuasnisd
UjdRduiusseninadmiifulssvvy drgvilimbenunieigaunsansudoya (5) n1s
TuinsUssasu Gaelimhenunassansaliuinisusssdldodvasmn sty andunou
nsaiiunis anrldng waznszatuenans (6) msvlgmae/atuauu Msdseneua1in lage
gwgANazmIn v Usenaunswarysvuvulusunisveesulfivesynynlunisusenaugsia way
2) Uaynwazguassa Ae (1) nseidau TaUedumIge SEUUNITYINNUL AT TRUTITUDIANTUBY
mhonunedgddliidosimeliaanslidossulal 2) yaarnsuaruy mnudila uazinuyly
nslnaluladuaznisieans (3) suuszinauazyaainshiiissws (@) mhenuniaisiiuinnii
yarnundenlusudeyauaruszmvurnnandesiuluisesndasnde

ANFNALY: UNUM, MUIBUNIATE, nslddedenuoeula]

"Received: April 8, 2021, Revised: April 24, 2021, Accepted: April 24, 2021.



G sansageansuIngsmie 223~ U718 atuil 1 (uns1Au-uwe) 2564

Abstract

The purpose of this research were 1) to study the role of government sectors for
using of social media, and 2) to study problems and obstacles on the role of government
sectors for using of social media. It is a qualitative research by in-depth interviews with 18
key informants included the executives, senior level, middle level in government sectors and
the instructors, and they were selected by purposive sampling. Data was collected by in-
depth interview and analyzed by descriptive analysis.Research results found that the role of
government sectors for using of social media consisted of 1) the public relations was a
channel that increases the convenience of disseminating information of government sectors
as well as to clarify misunderstandings about the organization. 2) The role appointment
included helping to promote and connect easily with government sectors' services including
faster, and cheaper that help to communicate coordination between individuals, agencies
and the public, disseminate information about the public relations of the organization. (3)
Image enhancement is to help promote the image of government agencies' services because
it allows people to receive government services faster. (4) The public participation side
increased communication channels and practice relations between officials and people to
help government sectors to know various information. (5) The service of people side helped
organization of the government sector served people more easily and quickly, to reduce
operational procedures, to reduce costs and burden on paperwork. (6) The help/support
occupation side helped to facilitate entrepreneurs and the public in obtaining approval
requesting permission to operate various businesses. 2) Problems and obstacles are (1) role
and regulations, work systems and corporate culture of government agencies that do not
support the use of online media, (2) personnel lack of knowledge, skills and skills in the use
of technology, (3) Inadequate budget and personnel, and (4) Government agencies lack
information and people lack confidence in safety.
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