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The Effect of Instructional Management Competencies of

Teachers in Multi-Ethnic Classrooms
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Abstract

The main objective of this research was to study the result of developing teacher’s
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management competencies for teaching in multi-ethnic classrooms. Teachers were trained
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using the developed model. It would provide the students characteristics of acceptance of

multicultural, respect the rights of others and cohabitation in a multicultural society. The
populations were 9 teachers and 143 students of Mae-Aor-Nai school. The research instrument
was workshop program curriculum. The research instruments of teacher were 1) teaching
observation form and 2) student’s characteristic record form. The research instruments of
student were 1) the questionnaire on acceptance of multicultural 2) the questionnaire on
respecting the rights of others 3) the questionnaire on cohabitation in a multicultural society
and 4) the student reflection assay about “the good teacher whom | love”. Data were analyzed
by using percentage, average, standard deviation, RAI value and content analysis. The result
showed that the student behavior such as distinction acceptance, working with other, and
proud in themselves change in a better way after teacher trained and taught in multi-ethnic
class. Teacher gained higher teaching competency with the RAI between 0.80 and 0.99. The
result of student characteristic analysis found that the acceptance of multicultural is the
highest level was 38.6%), increased to 42.66%. Some student behaviors that referred to the
non- respect of multicultural decreased from 3.42% to 1.73% . The cohabitation in
multicultural, the average were increased from 3.83 to 4.06. The students appreciated the
teachers who taught them to be good person, good manners, be sufficient man, and can apply
their knowledge in everyday life.

Keywords: Teachers Development, Instructional Competencies, Multi-ethnic Classrooms
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