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Abstract

The purposes of this study were to the model organizational factors affecting
education quality assurance of Udonthani technical college. The research process comprised
four phases and conclusions of research findings were as follows: 1) Organization factors in
quality assurance of Udonthani technical college. 2) Setting a process in quality assurance of
Udonthani technical college. 3) Development a process in quality assurance of Udonthani
technical college. and 4) The explore glittering please from teachers and way education
personnel for a trend process in quality assurance by The model organizational factors
affecting education quality assurance of Udonthani technical college. This researched have 4
phase and the result of studies revealed that: The first phase was Organizational Factors that
Manage Education Quality Assurance of Udonthani Technical College in Overall and in Each of
The Following four Aspects is it respectively: The Employee Characteristic, The Environment
Characteristic, The Organization Characteristic, and Managerial Policy and Practices. The
second phase was setting a Process in Quality Assurance of Udonthani Technical College by
focus group discussion 15 persons and concerned people; Triangular 3 groups was 5 person
per group Conclusions of research findings were The draft model organizational factors
affecting education quality assurance of Udonthani technical college. The third phase was
develop a process in quality assurance of Udonthani technical college. The model confirmed
by focus group discussion 9 experts from Semi - Structural Interview and Content Analysis.
Conclusions of research findings were development model organizational factors affecting
education quality assurance of Udonthani technical college. The fourth phase The explore
glittering please from Teachers and way education personnel for a Trend Process in Quality
Assurance by the model organizational factors affecting education quality assurance of
Udonthani technical college. The random sampling is 237 of teachers and way education

personnel. The research instrument was 5 point rating scale questionnaire was developing IOC
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(Index Objective Congruence) by expert. Applied for data were analyzed using basic statistic

analysis SPSS for Windows Version 11.5 program, descriptive statistics mean (X) and standard

deviation (S.D.). The research results were the complete model organizational factors affecting
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education quality assurance of Udonthani technical college. It was considered to be clear, and
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easy for implementation at the high and highest level
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