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Abstract

The objectives of this research were: 1) to develop the factors, indicators, and criteria in rating
of quality in Rajamangala Universities of Technology, 2) to develop the system for rating the quality in
Rajamangala Universities of Technology, and 3) to evaluate the efficiency of system for rating the quality
in Rajamangala Universities of Technology. The research comprise of 3 phases : Phase I, the developing
of factors, indicators, and criteria for rating the quality in Rajamangala Universities of Technology.
The samples were 144 administrators from 9 Rajamangala Universities of Technology which were
selected by purposive sampling. The instruments included : the IOC Fronto of the factors, indicators, and
criteria in rating of quality in Rajamangala Universities of Technology, and the questionnaire to evaluate of
appropriateness quality in Rajamangala Universities of Technology. Phase II, the developing of system
for rating the quality in Rajamangala Universities of Technology. The samples were 6 experts which were
selected by purposive sampling. The System were tried out in 4 universities. The instruments included ;
the evaluation from of system for rating of quality in Rajamangala Universities of Technology, and the
quality rating system manual Phase III, the evaluation of the efficiency of system for rating the quality in
Rajamangala Universities of Technology. The samples were the administrators and coordinators of quality
assurance work units from 4 universities, 2 persons each university, total of 8 persons. They were selected
by purposive sampling. The instruments employed in this phase was the efficiency evaluation form of
system for rating order of quality in Rajamangkala Universities of Technology. The statistic using for data
analysis included Mean, and Standard deviation. The research findings could be concluded as follows:

1. The findings, in developing the factors, indicators, and criterias n rating of quality in

Rajamangala Universities of Technology, found that there were 11 factors, and 34 indicators.
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2. The development of system for rating of quality in Rajamangala Universities of Technology
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consisted of the following processes :

1) The design or the construction of the quality rating system consisted of input, process,
output and feedback. The system was trialed with the four Rajamangala Universities of Technology. The
result was summarized as follows : 1) The input were the objectives of quality rating system in Rajamangala
Universities of Technology and the determination of weight used in quality rating of the universities.
2) The process was data collection. each of four Rajamangala Universities of Technology collected their
own data based on the quality system manual and then, the data was analyzed. The scores obtained were
calculated to rate and compare qualities with the criteria. 3) The output was two-ways of reports for the
quality rating system. (1) Rajamangala Universities of Technology as a whole, and (2) each Rajamangala
Universities of Technology as a whole. And 4) The feedback was the way the result of quality rating was
used: (1) Rajamangala Universities of Technology as a whole and (2) each Rajamangala Universities of
Technology as a whole.

2) The quality rating system was implemented in four Rajamangala Universities of Technology
and the output was the following results: as a whole, Rajamangala Universities of Technology were at
a “High” level of quality, and the four Rajamangkala Universities of Technology were at a “High” level
of quality.

3. The findings from evaluation of system for rating of quality in Rajamangala Universities of
Technology, found that in overall, the administrators’ satisfaction was in “High” level. It was also the overall
evaluation for effectiveness of the quality of system for rating of quality in Rajamangala Universities of

Technology, the quality was in “High” level.
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