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The Enhancement of Knowledge Management Skills by Means of

Action Learning Process of Education Students (Phase II)
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Abstract
The purposes of this research were 1) to compare knowledge management skills between groups
of students who were taught by learning processes with practice and with traditional method, and 2) to
study the students’ level of satisfaction toward learning processes with practice. Sample were teaching
professional program students of Nakhon Pathom Rajabhat University., 32 students of elementary education
program as control group and 18 students of science education program as experimental group. Sample

were derived by simple random sampling to be control and experimental group. Experimental procedures
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were conducted in the normal classrooms for seven weeks of seven sessions in the second semester of

academic year 2009. Instruments used to collect data were 1) teaching management plans, 2) evaluation

form to evaluate promotion of knowledge management skills and 3) questionnaire. Data were analyzed

for mean (X), standard deviation (5.D.), and t-test Independent sample.

The results found that: 1) Knowledge management skills between the control and experimental

group were different statistically significant at .05, by which mean score of the experimental group were

higher than that of the control group which revealed that students who were taught by learning processes

with practice gained higher skills in knowledge management than those who were taught by traditional

method. 2) Students’satisfaction toward promotion of knowledge management skills by learning processes

with practice were at the positively high level.
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