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ABSTRACT

The objectives of this research were: 1) to study the level of satisfaction of graduate students on
The Academic Office Service of Graduate School Office, Faculty of Education, Khon Kaen University, and
2) to study the guidelines for improving the Academic Office Service of Graduate School Office, Faculty
of Education, Khon Kaen University. This research was a Survey Research studying the graduate students,
Faculty of Education, Khon Kaen University, who enrolled in the first semester of 2008 academic year, for
9 fields of study, total of 296 persons. The instrument was the questionnaire constructed by the researcher,
including reliability coefficient 0.93. Data were analyzed by using Computer Program in calculating the
Percentage, Mean, and Standard Deviation.

The research findings found that:

1. The graduate students showed the overall satisfaction on the Academic Office Service in “high”
level in all of 5 aspects. The average values of each aspect ranking in order from high to low, were as
follows: the library service aspect, environmental condition aspect, technology and instructional medias
aspect, service aspect, and officer aspect.

2. For the opinion and recommendations for guidelines in improving the service of the Academic
Office Service of Graduate School Office, Faculty of Education, Khon Kaen University

1) For the service aspect, found that the services were overlapped, delayed, should be improved
in order to be quick and lower the overlapping of services, the officers used technical terms too much,
they should observe the students and ask them with easy questions as well as explain them for being
easily understood. The officers provided their services with incomplete competency. They should have
more service mind, friendly, and clearer explanation. For the service, it was not offered during weekend
or vacation. It should be provided during the weekend or vacation. The officer should work at the service

point in order to be able to provide service.
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2) For the officers aspect, found that some days, the officers had too much work load.
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So, for the fast or emergency services couldn’t be provided. The priority of work should be ordered. The
officers didn’t use polite words. They should control their emotion and provide clear explanation for those
who contacted them. They weren't at the service point, didn’t honor the students especially for the elder
students. They should have service mind for every student.

3) For the environmental condition aspect, found that the classrooms of Master Degree Students
and Doctorate Students, weren’t clean as they should be. The classrooms should be cleaned more frequent.
The gardens should be organized more. The toilets weren’t clean, they should be regularly cleaned. Inside
the Graduate School Office, it had narrow space, the space should be more. The tables and chaise weren’t
sufficient for services. The chairs should be more for sitting and waiting.

4) For the library aspect, found that there was small amount of number of thesis which
didn’t serve the students’ needs. The there should be 2 copies of thesis. The duration of opening-closing
during Saturday-Sunday of library was too little, since most of students studied in special project, they
had less time in using the library. The duration of working should be more. There were too little number
of computer for searching, the conditions of computer weren’t ready to be used. More number of computer
should be provided with readiness for being used more than the present time.

5) for the technology and instructional medias aspect, found that the medias and equipments
in some classrooms weren’t ready for being used. They should be investigated before being used and
provided regular maintenance. There was no Printer service. So, low price Printer service should be
provided. The computer sets weren’t modern, the modern ones should be provided in order to efficiently
serve new programs. The wireless internet system always be down or lost the signs. The signs should be

investigated for being ready for use throughout the time.
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