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Abstract

The purposes of this research is to study states and identify problems of an Information and Communication
Technology Management for Administrators District Non-formal and Informal Education Centre in Northern
Thailand. The subjects of this research were 130 administrators who hold the position during academic
year 2556 B.E. (2013). Questionnaire was conducted for this research. Percentage, Mean, and Standard
Deviation were used to present the result of the study. There are as follow;

1) Overall, the states of Information Technology management, found that all topics were ranked high level.
The top five ranked were Database (i =3.70), Peopleware (X = 3.68), Software(X = 3.66), Policy and
Procedure (X = 3.61), and Hardware (X = 3.56) 2) The Information Technology management problem of
the administrator of Non-formal and Informal Education Centre in Northern Thailand was found low score.
Mean ranked from high to low were Hardware, Policy and procedure, Database, Software, and Peopleware.
3) The recommendations for Information Technology Management of the administrator of Non-formal and
Informal Education Centre in Northern Thailand are increasing a capacity and speed of internet. Also, there
should be a coordination and support from original affiliation. Besides, computer and equipment training
should be conducted regularly for staff. Moreover, A database of education center should be managed so
as to be able to allow information exchange between related departments. Finally, agreement should be
drown among staff for computer, software and equipment usage.

Keywords : an Information and communication technology management administrators district non-formal

and Informal education centre.
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