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Abstract

The objectives of this research were : 1) to study the School Administrators’ Competency in using the
Information Communication and Technology for supporting the administration and management of
Education in school, under jurisdiction of the Office of Khon Kaen Primary Educational Service Area 1, and
2) to study the recommendations for guidelines in developing the School Administrators’ Competency in
using the Information, Communication, and Technology for supporting the administration and management.
There were 2 Phases of research : Phase 1, was Survey Research. The samples were 333 persons of school
administrators and teachers in schools under jurisdiction of the Office of Khon Kaen Primary Educational
Service Area 1 during 2013 school year. The instrument was 5 Level Rating Scale. Data were analyzed
by statistic as the Percentage, Mean, and Standard Deviation. Phase 2, was the Qualitative Research by
Focus Group Discussion. The target group consisted of 7 experts. The instrument was the handbook of
Focus Group Discussion. Data were analyzed by Content Analysis.

The research findings found that:

1. For the school administrators’ competency in using the Information Communication and
Technology for supporting the administration and management in Education of schools, under jurisdiction
of the Office of Khon Kaen Primary Educational Service Area 1, found that in overall, was in “High” level.
The establishment of learning source of ICT with the Highest level of Mean value, and the social development
for creative sharing with the Lowest level of Mean value.

2. Forthe guidelines in developing the school administrators’ competency, were: For the establishment
of learning source in ICT, found that the administrators should collect the resources to enhance the
establishment of learning source online and development of teachers in the use of ICT and the Educational

Service Area should support the establishment of a maintenance center and recruitment software open
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source that teacher’s sharing benefits. For the development of society for creative sharing, found that the
administrators should 1) motivation with social network alliance for sharing regularly and send news
helpful, 2) educate the teacher and student about the ethics of academics in searching and reference data,

and 3) promote the creation and use of Knowledge Management (KM) website online in school. For the
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administration and management of copyright and ICT System Development, found that the administrators

should be to educate teachers and students about Computer-Relate Crime Act B.E. 2550 (2007) and
Partnerships with the external organization with potentiality in ICT to provide training as well as knowledge
for teachers and students. For the application in using the ICT System as an important tool of administration,
found that the administrators should clarification publicity to personnel know the benefits of adopting ICT
in administration and the Educational Service Area and administrators should determine the ability of ICT
as part of evaluation personnel. For the integrated development of data base in Information Communication
and Technology of Education aspect, found that the administrators should be budget appropriation for the
development of Management Information Systems and the Educational Service Area should Partnerships
with the external organization for the use of ICT as a mentor.

Keywords: school administrators’ competency using the ICT supporting the administration and

management
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