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Abstract
Aims of this research were1) to study the procedures of internal quality assurance of the basic education
schools2) to study the expectations of internal quality assurance procedures of the basic education school
and3) to suggest the way of internal quality assurance procedures of the basic education school, to prepare
for the external quality assessment of the schools under the Secondary Educational Service Area Office
21. This research was the mixed method research.The 5 level rating scalequestionnaire of the internal
quality assurance procedures and the expectations of the internal quality assurance procedures and the
conversation handbook were used as research tools.The data was analyzed by using basic statistics,
frequency distribution, percentage, mean and standard deviation and Modified Priority Needs Index
(PNI Modified ) was used to arrange the expectations.

The results found that;

1. 8 fields of education assurance procedures in the principle and method of education assurance

ministry regulation 2011 were performed in level as very good.
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2. The results of highest expectation arrangement for 1)the school education standard setting field
was the education standards of the school was properly for learners, schools and locality, 2) the preparation
of school development plan field was the annual action plan consist of the cooperation from the educational

parties involved and accepted, 3) management and information field was the information was systematically
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and presently collected, 4) school education plan operation field was the schools had continuous regulating

and monitoring of the plan, 5) the education monitor providing field was the schools had internal report of
project and performing progress 6) the internal assurance providing field was the internal assurance
instruments was reliable, 7) the internal assurance annual report was the covered of school target, strange
and weakness, and 8) education development continuously providing field was the school had efficiency
encouragement, regulating, monitoring and develop the internal assurance procedures.

3. The overview suggestion of internal assurance procedures werethe school should; 1)provide the
conference to plan and setting the education standard by the acceptance of all parties involved, 2) had
strategy analyze SWOT Analysis for prepare the development plan of school, 3) provide computer lab for
school information search, 4) provide properly enough facilities and resources, 5) had the regulating and
monitoring calendar and prepare the hand book for internal assurance, 6) do the internal assurance using
Demming’s PDCA cycle, 7) setting the comities for collect and accept data follow the standard indicators,
8) recondition the development process using the school context.

Keywords : internal quality assurance external evalution
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