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Abstract

The objectives of this research were: 1) to study the administrators’ operate level in developing an
information communication technology systems for education of schools, 2) to study problems in developing
an information communication technology systems for education of schools and 3) to propose the guideline
of developing information communication technology for learning under the office of secondary educational
service area 30. Sampling group was 37 schools in basic education consisted of 318 administrators
and teachers from schools. There are 8 administrators to interview. Research tools consisted of surveys,
questionnaires and interviews. Statistics for data analysis, using a computer program, included percentage,
mean, and standard deviation. Content analysis was conducted through the interview.

The findings were as follows:

1) All aspects of the administrators’ operate in developing an information communication
technology systems for education were at a high level. These could be respectively ranked from high to
low as follows; teaching and learning, personnel development, management and service and infrastructure.

2) Problems in developing an information communication technology system for education of
schools, the aspect with the most problem was management and service as follow; 1) insufficient budget
support, 2) lacking of knowledgeable personnel and 3) schools’ website was inefficiency.

3) Guideline of developing information communication technology for learning to administrators
should be as follow; 1) support in the implementation of policies and plans to practice constantly, 2) provide
sufficient computer, equipment and software 3) promote and develop personnel to create teaching
materials with the computer and 4) prepare a monitoring and evaluation system.

Keywords: school administrator s’ roles, information communication technology
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