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Abstract

The purpose of this research was to develop teacher towards operating student care and support system:
a case study of Buayaipittayakom School. Action research method was used for conducting this research
through four processes including planning, action, observation, and reflection.

Target group was 24 teachers at Buayaipittayakom School. Methods of development included 1) holding
a meeting for giving information and raising awareness, 2) providing a field trip, 3) organizing a workshop,
4) supervision, 5) sharing and learning, and 6) advertisement. Data collection tools consisted of semi-
structured interview, note form, observation form, and questionnaire. Data from the questionnaire was
analyzed for figuring out frequency, percentage, mean, and standard deviation. Another data were analyzed
by explaining significant findings, verified by triangulation technique, and presented through descriptive
analysis form.

The findings were as follows:

During the first cycle of development, teachers could understand well and be able to operate student
care and support tasks. However, some problems had occurred after finishing some processes of the
operation. Some teachers had still not understood in some processes and lacked of confidence to deal
with their tasks. Thus, the second cycle of operation was made for enhancing teachers to understand more
about the system and be better on dealing with the tasks. Teachers could work based on the processes
of this system which help preventing and solving students’ problems throughout the school. Teachers also
understood their role as students’ supervisor and helper. They were confident on providing and managing
related activities effectively according to the student care and support system. These could consequently
help to support students’ good quality of both physical and mental aspect. Students could also be better
on having knowledge, ability, morals, ethics, and desired characteristics.

Keywords : teacher development student care and support system
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