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Abstract

This research aimed to develop and examine the effects of implementing an Enslish training
curriculum for tourism for Grade 11 students in Yaring District, Pattani Province, with a focus on enhancing
students’ English communication skills in the context of local tourism. The research was conducted in two
phases. The first phase involved a needs analysis for curriculum development based on data collected
from students, teachers, school administrators, parents, and community members. The second phase
involved the implementation of the developed curriculum with a sample group of students selected
through cluster random sampling. The research employed a one-group pretest—posttest design. The
curriculum emphasized experiential learning through simulations and role-playing activities to develop
students’ listening and speaking skills in tourism-related contexts. The research instruments consisted of an
English communication skills test and a satisfaction questionnaire. The results revealed that students’
English communication skills after participating in the training curriculum were significantly higher than
before the implementation at the .01 level of statistical significance. In addition, the students’ overall
satisfaction with the curriculum was at the highest level (mean = 4.57 out of 5.00), particularly in the area
of assessment and evaluation. The findings indicate that the developed curriculum effectively responds to
the needs of both learners and the community and enhances students’ ability to use Ensglish in real-life
tourism situations. Furthermore, the results of this study can serve as a guideline for developing English-for-
tourism curricula at the secondary education level that are aligned with local contexts and support

sustainable workforce development in the tourism sector.

Keywords: English for Tourism Training Curriculum; English Communication Competencies for Tourism

Purposes; Learners' Satisfaction Toward English for Tourism Training Curriculum
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Table 1

General information of student respondents.
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1.50-2.00 4 10

2.01-2.50 11 27.5
2.51-3.00 9 225
3.01-4.00 17 42.5

NIANSANNAERS UINeSevouLAY, 48(4), 80-92
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Table 2

General information of teachers, administrators, parents, and community members.

Hoyarily 1Y Souay
AAUNU
A3 13 433
HUIvns 2 6.7
HUnAsas 5 16.7
YU 10 333
2iN15An
Andfzeygni 9 30




MNIITANWIANERS UnINeduveuliu (Journal of Education Khon Kaen University) (unALATY (Research Article)

USeyeyn 13 43.3

genUEunns 8 26.7

Usziiudl 3: wan1siteszianudesnislunsiaumvangasiineusunwndenguiienmsvisaiien Tu
sunoszuie Swiatannd Tnefingaudnusneiaun 71 ay
naudinuedianun 71 au Taengudnued audesnislunsimumdngnsousu
amwidsnquiiemavieadierlusunessviss fwdatami dmiuindouduisennuti 5 lsadsugssalnyad
Anfusovas 84.51 uazliidesnis Anduiesay 15.49 dauszer nalunsdandngnseusunwisanguiiients
viowflenfinguitimneidenuniian fe 5 4lus Antdudesas 60.56 ssasn Ao 10 Halus Anluosas 22.54
waztionfign Ao 20 Falus Amibuderay 7.04 uenandanuuuasuniumu N meEenanuiiveailedly
Suneszuisiasiaindundngnseusunwsinguiiienisvioniion mniiga e Taduiloswzuis uazyuu
viewflunay Anidudesay 24 sesasn Ae guifnuisssumnativeeu Andudevay 12 warliesiian Ao grssn
Twyadviesiitiues Andusosas 0.56
dauil 2 nansmaaaslindngastinousunnussngquilenisvisuiien Tusneszuse Swiatanmi
Tumsnmaedlindngasiineusumudanguiilonsvieaiion lusuneszvis Smiatnand §3de
Ifmdngnsdldludiudsauslomufuusivesidornylunaseddfuindsudutsendnudi 5 agunanis
naaodladed
1. Naﬂ’lﬁLﬂi’]%ﬁLU%“c’JULﬁt‘J‘UﬂSLLuUﬂﬁVT’ILLUUijﬂﬁﬂHSﬂ’]igaﬁﬁ‘ﬁﬁﬂqmiﬂﬂE]U'ﬁiJﬂ’]H’lélﬁﬂi]ﬁLﬁE)ﬂﬁ

viouiien deunasnaslindngnsineusunwdsnguitensviesiied luswneeevss Jwdalami fwisedn 3

Table 3
Comparative analysis of communication skill assessment scores before and after the implementation of the

English for Tourism training curriculum in Yaring District, Pattani Province.
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Table 4

Satisfaction levels of participants toward the English for Tourism training curriculum.
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