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ABSTRACT

The objective of this research was to analyze the problem and obstacle in establishing
the self-assessment report (SAR) in curriculum level of the Faculty of Education, Khon Kaen
University. Data were collected from the president of Executive Committee, and those who
were responsible for indicator/program instructors, of the Faculty of Education, Khon Kaen
University, total of 75 persons. The research instruments were: 1) the Questionnaire, and
2) the Focus Group Discussion. Data were analyzed by using the Computer Program SPSS by
calculating the Percentage, Mean, and Standard Deviation. The content analysis was
administered for collecting the findings from focus group discussion.

The research findings found that:

Most of the respondents were 22 program instructors or 64.7%. For 14 persons or 41.2%
of them, had experience in Educational Quality Assurance between 5-10 years. The samples’
satisfaction on the problem and obstacle in establishing the self-assessment report (SAR), in
overall, was in “High” opinion level. (The Mean was = 3.52, Standard Deviation was = 0.93)
Most of the samples viewed that the first 5 orders of major problems and obstacle were:
1) they were not able to organize their time for establishment, 2) the propriety of
adjustment/changing the indicator, 3) the insufficient number of supportive staffs for
establishing the self-assessment report (SAR), 4) the appropriateness of duration for establishing
the self-assessment report (SAR), and 5) the stakeholders’ good collaboration. During the focus
group discussion, found that: 1) the lack of participation from the program staffs, caused the
lack of morale as well as the proud of work performance and no understanding as well as
willingness to work, 2) the lack of team work process focusing on the same direction,
3) the lack of knowledge and comprehension as well as the awareness of significance in
educational quality assurance, 4) the lack of congruence as well as association among various
processes facilitating the same goal, 5) the lack of revision in the former lessons, there were
no continuous learning, improvement, and development. As a result, there were repetitive
errors/problems, 6) the frequent changes in evaluative criterion until there was an obstacle for
preparation as well as modification of techniques in searching for data on time, 7) the indicators
taken care by more than one person always led to the problems in cooperation. Consequently,
there were incomplete data or evidence, and 8) the information communication and
technology system couldn’t serve the efficient SAR management.

The recommendations for solving these problems, the administrators played very
important role in establishing the SAR in program level to be accomplished based on guidelines

of internal quality assurance in program level. Therefore, the administrators should provide
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morale and proudness in one’s work. In addition, they should enhance one’s awareness of
significance in educational quality assurance in order to be in the same direction.
KEYWORDS: Problem and obstacle, Establishment of the self-assessment report (SAR),

Curriculum level, opinion
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