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Abstract

The purposes of this research were 1) to validate a goodness of fit of a causal relationship model of
organizational citizenship behavior of teacher which was developed from theories and the practical statistic values
by researcher under the office of Khon Kean Secondary Educational Service Area 25. 2) to study direct, indirect,
and total effect of a causal relationship model of organizational citizenship behavior of teacher. The samples
consisted of 300 teachers by using multistage random sampling. The research instrument was a questionnaire
on job satisfaction, organizational commitment, servant leadership and organizational citizenship behavior aspect.
The data were analyzed by using the package program, Mplus.

Research findings were as follows:

1. The causal relationship model of organizational citizenship behavior of teacher under the office of Khon
Kean Secondary Educational Service Area 25 was fitted as practical statistic values (Xzz 76.461, Xz/df =1.274,
CFI =0.994 , TLI = 0.990 , SRMR = 0.027 and RMSEA = 0.030).

2. Organizational commitment and servant leadership aspects were positive influence to organizational
citizenship behavior with non-significant value. Job satisfaction aspect was found as a negative influence on
organizational citizenship behavior. The positive effect on organizational citizenship behavior was organizational
commitment aspect with statistically significant at 0.01 level. The servant leadership perspective was also found
as a positive influence on job satisfaction with statistically significant at 0.01 level.

Keywords: Causal Relationship Model, Job Satisfaction, Organizational Commitment, Servant Leadership,

Organizational Citizenship Behavior
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