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Abstract

The objectives of this study were to investigate the factors affecting the work of supporting staff at faculties
in Khon Kaen University. A questionnaire was employed to the sampling group of 355 supporting staff. Data was
analyzed by using SPSS Version 19 for figuring out frequency, percentage, mean and standard deviation. The
findings revealed the overall motivation factors and maintenance factors affecting the work of supporting staff at
“agree” level. When compare to each other, the motivation factors were ranked from high to low mean score as
follows: work success, job description, work responsibility, career progress, and recognition. Likewise, the
maintenance factors were respectively ranked as follows: colleague relationship, career security, work environment,
organizational policy and management, and income and welfare.
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