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Abstract

The objectives of this research were to study: 1) the states and problems on risk management on
operation for internal quality assurance of school and 2) to the guidelines for risk management on
operation for internal quality assurance of school under the office of secondary educational service
area 27. The Population in this study included the administrators and teachers under the office of
secondary educational service area 27. The samples of this study were 451 people including 114
administrators and 337 teachers. The instruments were the Questionnaire, and Interview Form.
Data were analyzed by calculating the Frequency, Percentage, Mean and Standard Deviation, Content
Analysis, and Descriptive Analysis.

The research findings found that:

1. Forthe states and problems on risk management on operation for internal quality assurance
of school for level of risk it was in “low” level with the descending order of mean as follows: the doing,
preparation and reporting. Level of Impact for schools it was in “Moderate” level with the descending
order of mean as follows: the doing, preparation and reporting.

2. The guidelines on managing the risk of operation for internal quality assurance of school,
found that the risk control should be control/ meliorate/ reorganize. For the preparation, it should be
focused on: 1) Raising awareness and 2) Support for training seminar. For the doing, it should be fo-
cused on: 1) To participate in the operation of all parties. And 2) The results of evaluation to improve
development. And for the reporting, it should be focused on: Reporting assessment results to those
concerned and propagate for public.

Keywords : Risk Management, Internal Quality Assurance
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