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Abstract.

This study aimed to determine the level of satisfaction with the program and registration
information for the personnel of staff, teachers, and parents. Moreover, the purpose of measurement
in satisfaction level of parents to information systems and services is also to develop guidelines for the
provided information service. The sample group collected from staffs and teachers who were usable
at the program and registration information related with students and parents on the service side of the
registration document at Demonstration Elementary School of Khon Kaen University in academic years

of 2012. In the part of research methodology, questionnaire was used to be research instrument for
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collecting the data by dividing the questionnaire into two parts. The first part is about the opinion on
registration program, and the second part is the satisfaction of service and information system on a
scale of 5 levels evaluation form which provided validity of the IOC average of 1.0. The statistics used
in the analysis were mean and standard deviation. According to the opinions on the program developed,
the results showed that the staff and teachers are satisfied with the level of security or assign the right
to access information the most ()_( =4.18,S.D.=.64) In addition to part of parents, most parents are
satisfied with mean most of the documents / evidence (X =4.88, S.D.=.31) It is clear that he the
overall level of satisfaction with the services of the three movies is in the highest level.
()_( =4.77, S.D.=.33), and the information should be developed with 3 matters; 1) a certificate of
good behavior 2) a certificate of transcript and 3) evidence of school record.

Keywords : Applications for Registration Information
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