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Abstract

The objective of this research is to study the satisfaction of the academic skill competition program of
the secondary education service area office No. 27, Roi-Et province, in the academic year of 2013.
The survey research is used as a model for researching. The research instrument is the 2 sets of
questionnaire. The first set is comprised of 32 items for administrators, center administrators, area
administrators and school administrators with .96 reliability while the second set contains 20 items for
the public users with .81 reliability.

The result of the research shows as follows. 1) The Functional Requirement Test of
administrators, center administrators, area administrators, and school administrators has the most
satisfaction level 5" meanwhile the public users get the satisfaction level 4". 2) The Function Test of
administrators, center administrators, area administrators, and school administrators has the most
satisfaction level 5" meanwhile the public users has satisfaction level 4". 3) The Usability Test of
administrators, center administrators, area administrators, school administrators, and public users share
the same satisfaction level 4". 4) The Security Test of administrators, center administrators and school
administrators has satisfaction level 5" meanwhile area administrators and public users has satisfaction
level 4",

Keywords : Satisfaction, Academic Skill Competition Program
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