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Abstract

The objectives of this research were 1) to study knowledge management status of the district
non- formal and informal education center in upper northern region. 2) to study the suggestion on
knowledge management within the district non-formal and informal education center in upper northern
region according to the school administrators’ opinion. The populations studied in this research were
112 of educational administrators of the district non- formal and informal education center in upper
northern region. The instruments used for data collection were questionnaires. Its reliability was 0.96.
Statistics used in data analysis were percentage (%), means (4) and standard deviation ( X ).

The research findings were found that

1) the knowledge management of the district non- formal and informal education center in
upper northern region was high in overall and individual aspects which can arrange from more to less
as follows: The 7 knowledge management status were the light of learning (i = 4.37 s = 0.61), the light
of knowledge identification (u = 4.34 s = 0.59) , the light of knowledge exchange (u = 4.2 s = 0.67),
the light of creation and seeking (u = 4.25 s = 0.66), the light of knowledge collection and knowledge
siftings (4 = 4.18 s = 0.69), the light of knowledge access (u = 4.17 s = 0.71), and the light of systematic
knowledge management (u = 4.13 s = 0.69).

2) The following suggestions were given by school administrators 1) There should have an
analysis an agreement on philosophy, vision and mission of school. Knowledge management would
be the major goal of the conduct. In addition, administrators must create learning surroundings in order
to motivate personnel using their knowledge and ability efficiently. There should have the knowledge
management system in order to take personnel to the knowledge itself easily. There should have the
learning exchange motivation, knowledge transmission, and using the gaining knowledge to improve
themselves continuously. As a result, all of these activities must be guided and supported by the
administrators.

Keywords : Knowledge Management
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