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Abstract

The objectives of this research were to study 1) the administrative factors level and the operational level
of internal quality assurance in the schools passing the third round external quality assessment 2) the
relation between the administrative factors level toward the operational level of internal quality assurance
and the third round external quality assessment 3) the administrative factors affecting the operational
level of internal quality assessment and the third round external quality assessment in schools under
the office of Khon Kaen Primary Educational Service Area 2. The target group was 65 schools passing
the third round external quality assessment under the office of Khon Kaen Primary Educational Service
Area 2. There were 260 informants. The research instrument was 5 levels rating scale questionnaires.

The data was collected and statistically analyzed using computer program.
The results of the research were as follow:

1. All aspects of administrative factors level were at high level. These aspects could be
orderly ranked from high to low level as follows; organizational culture, personnel characteristics, and o
rganizational structure. The operational levels of the internal quality assurance were at high level
for all aspects. These aspects could be orderly ranked from high to low level as follow; forming the
annual internal quality assessment report, forming the developing educational management plans
emphasizing on the educational standard of school, defining the internal quality assessment based on
the educational standard of school.

2. The relation between the administrative factors level toward the operational level of
internal quality assurance and the third round external quality assessment were found with statistically
significance at the level of .05 for all factors.

3. Result of analyzing multiple regressions found that there were predictive variable in
administrative factors could predict the operational level of the internal quality assurance with statistically

significance at the level of 0.05 were organizational culture, leadership, organizational structure,
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personnel characteristics, motivation and teamwork. The coefficient of determination (R2) was 67.90%.

And the predictive variable in administrative factors could predict the operational level of the third

round external quality assessment with statistically significance at the level of .05 were communication,

organizational culture, personnel characteristics, and leadership. The coefficient of determination (R2)

was 55.40%.

Keyword : Administrative Factors, The Third Round External Quality Assessment of Schools
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