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Abstract

The objectives of this quantitative research were to 1) study the administrative factors affecting internal
quality assurance of schools, 2) study the operations of internal quality assurance of schools, 3) study
the relation between administrative factors and the operations of internal quality assurance of schools,
and 4) create the prediction equation for school administrative factors under the Khon Kaen Primary
Educational Service Area Office 1. Sampling group was 288 schools administrators and teachers.
Which study tool was a rating scale questionnaire. Data was analyzed by using a computer program
for calculating the percentage (%), mean ( X ), standard deviation (S.D.), Pearson product-moment
correlation coefficient, and multiple regression coefficient. The regression equations for predicting the
dependent variables were created by using stepwise multiple regression analysis method.

Research findings were as follows;

1. Overall image of administrative factors of schools indicated the high level of mean score. All aspects
also indicated the high level. The highest one was found with the leadership and organizational culture
while the information technology usage had the lowest mean.

2. Overall image of the operations of internal quality assurance of schools indicated the high level of
mean score. All aspects also indicated the high level of mean. The highest one was found with the
determination of education standards of school while the creation of development plan for educational
management focusing on the quality according to the education standards of school had the lowest mean.
3. The correlation coefficient of ten factors between administrative factors and the operations of internal
quality assurance of schools had the positive relations ranging from moderate to high level with statistical
significance at the .01 level.

4. The six administrative factors including vision and mission, strategy, communication, organizational
structure, organizational culture, teamwork, and management showed the prediction coefficient or pre-
dictive power of 73.90% with statistical significance at the .01 level. These could be formed as the

regression equations of unstandardized score and standardized score as follows;
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The Regression Equation of Standardized Score:

A
Z0Y) =0.2837 X8)+OA2452(X]0) + 0.1507(
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