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Abstract
This research implemented methodology of action research to its procedure based on the purpose of teacher
developing in aspect of the student care and support system at Phonngampitthayanukul School, Mahasarakham
Province. The process consisted 4 steps included planning, action, observation and reflecting, by developed into 2
circles.
Target group for this research were 13 administrators and teachers from Phonngampitthayanukul School,

Mahasarakham Province. Structured interview form, note form for activities and questionnaire were used as
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research instruments for collecting data. Data was analyzed through significant findings distribution before check-
ing by triangulation technique. Method of collecting data consisted of interview, observation and questionnaire.
The findings were presented in the format of descriptive analysis.

Research Findings found as follows:

For the first circle of action, teachers from Phonngampitthayanukul School could be found with more
knowledge and understanding in student support system as well as their better performance for it. However, the
problem of implementation to practice still was found so they joined solving it by developing through the second
circle. As a result, teacher got more knowledge, understanding and could well perform the student support system
throughout its procedure. They could prevent and solve problems of all students throughout school. Moreover,

they understood the role of monitoring and helping students which could affect to the enhancing of good quality

for students in term of physical, mental, wisdom, abilities, moral, ethic and desired characteristics.
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