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Abstract

The objective of this research were: 1) to study problem situation in alleviating violence in Secondary
School Students, and 2) to study guidelines in alleviating violence of Secondary School Students in Puainoisuksa
School, by using mediation technique. The informants were the school administrators, teachers, parents, and stu-
dents. Data collection was implemented by using the Questionnaire, documentary study, observation, interview,
and focus group discussion.

The research findings found that:

1. The problem situation and guidelines for alleviating the students’ violence

1) The problem situation in alleviating the students’ violence mostly founded including physical
violence, found that most of teachers and parents never punished the students until they were injured. The parents
used to hit or spanked the students only. Most of students never hurt other students until they were injured such
as broken bone, bleeding inside, bruise, burnt wound, obtained toxic substance, as well as quarrelling. They used
to box or kick. The area the students used to assault the other or be assaulted by the others, or see their friends
being assaulted until they were injured including: classroom area, sports field, toilet, hidden area. They solved
problems when they saw their friends being assaulted and injured by keeping secret without telling the others,
informing their teachers, listening to problem of their friends who were assaulted. When there were incidences
like punching, slapping, hitting, kicking, boxing, pushing, or quarrelling among students, the other students often
tried to stop them every time. The students thought that it was caused by being nagged until they were mentally
hurt, assaulted, insulted and humiliated, or bullied etc.

2) The guidelines for alleviating the students’ violence, the network should be implemented by every
sector participating in developing and improving. The parents had to be good example without using violence since
some students used to be treated violently from their family. When they came to school, they often use violence
with their friends by boxing with their friends, or being easily angry. The school had to implement based on
guidelines of student supportive and caring system including the school counselor as key person of development
as well as problem solving. In addition, the teachers needed to take care of their students in instructional
activity management carefully. Furthermore, the ethics and morality project should be organized so that the students
would be aware of what they should or shouldn’t behave. The student development activity should be established
such as guidance activity, club activity, boy scout or girl scout activity as well as the important activity was the
activity for society and public use fullness so that the students would develop their mental, social, and daily life

activity. The major thing was the teachers should have competency in mediating the students who were guilty.
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They should encourage the students who assaulted the others to be responsible in their behavior. Moreover,
the students shouldn’t bully or use impolite words with their friends, use rude words, or express inappropriate
behavior to their friends.

2. For guidelines in alleviating violence of Secondary School Students in Puainoisuksa School by
using mediation, it consisted of 5 steps in implementation as follows: (1) the readiness preparation, collaboration
with every related sector in planning for implementation together by selecting 12 student council committees as
a working group, (2) the knowledge training, training provision for proving basic knowledge regarding to conflict,
violence, unity development, and mediation for the school administrators, teachers, and target group students
for 2 times, (3) the field trip study in mediation, leading the students to participate in observing the mediation,
(4) the real practice in school, was the practice when the violence occurring in school, and (5) the conclusions and

evaluation, the mediator concluded and evaluated the findings in performed mediation whether the conclusions

were correct or not, and what should be improved or modified further.
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