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Abstract

The objectives of this research were: 1) to study situation, problem and guidelines for alleviating
the teenagers’ violence in Kamkanwittayakom School, and 2) to study guidelines in implementation for
alleviating the teenagers’ violence in Kamkanwittayakom School by using mediator. The target group
included 26 administrators and teachers, 15 school boards, 50 students’ parents, and 196 students, total
of 287 persons. The instrument using for data collection was the Questionnaire and the test. Data were
analyzed by calculating the Frequency and Percentage, for Observation Form and Interview Form analyzed
by using Content Analysis.

The research findings were as follows situation problem teenagers of Kamkanwittayakom there
are 5 aspects : 1) for physical violence, most of parents never hurt their children until they were injured.
According to monitoring and care, found that the students used to hurt the others’ bodies until they were
injured most by boxing. The second order was done by slapping. The area founded incidence was the
deserted area. The causes the students couldn’t stand including: they were nagged by their friends. The
second order was: they tried to court their girl friends as well as being insulted, 2) for sexual violence, found
that most of students never were abused as sexual violation. Some of them used to be physical touching,

watching pornography. Most of group of persons violated the others’ sexual right included the classmates.
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The second order included their boyfriends. Most of causes the students were assaulted including: they
trusted their close persons. The second one included: they were weaker in physical power. 3) for mental
violence, found that they used to see their friends or other persons mentally hurt the others, mostly by
insulting and humiliating in verbal. The second order included: nagging and smearing, and threatening.
For the causes they were mentally hurt, most of them caused by misunderstanding. The second order was
the students used impolite words first, 4) for violence from generation gap, found that they used to see
the other students violated school rule by dressing, skipping class, smoking, drinking alcohol, and going
to school late. The causes of the students’ misbehaviors occurring from: attention calling. The second order:
they were persuaded by their friends, and 5) for violence from adolescents’ adjustment, found that most
of included: aggressive behavior. The second order included the depressive mood. Most of the causes
showed by students including: the attention calling. The second order included occurrence by themselves
or they couldn’t control their emotion.

2. For guidelines in alleviating the students’ violence, the implementation in creating collaborative
network for problem solving should be done, the project for inculcation of ethics and morality should
be established, the students’ development activities and social activities should be organized so that the
students would have awareness in what they should or shouldn’t as well as the training for mediator skill
as a peaceful guideline should be performed .

3. According to findings from guidelines in implementation in alleviating teenagers’ violence in
school by mediator of Kamkanwittayakom School, consisted of 5 steps: 1) the step of readiness preparation,
and acceptance for students with volunteer mind, 2) the step of knowledge provision by training, development
of awareness for teachers and students in teenagers. 3) the step of field trip study, the target group had
study tour for mediator at Justice Hall, Khon Kaen Province, 4) the practice step, they implemented according
to technique and process studying by real practice classifying into 3 teams focusing on their willingness
as follows: (1) Mediator Team, (2) Information Searching Team, and (3) Conduct Controller Team, and
5) the step of follow up and evaluation, the information was brought for common understanding in order
to conclude for guidelines in solving the occurred problems. After implementation based on step, found
that the target group students had obvious mediator skill until they were successful in mediating. They
never quarreled again by signing their names. The problems were solved since it was to accept their guilty
by providing opportunity in thinking, considering, and reviewing what they had done in addition with
evidence and witness. Desirable behaviors occurred: the students had virtue and discipline. They could
analyze before making decision without jumping into conclusion or believing by being told. As a result,

the violence in many aspects were lessened.
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