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Abstract

The objective of this research was to develop the internal quality assurance of Nongleksuksa School,
under Maha Sarakam Provincial Administrative Organization by using Participatory Action Research.

The target group of this study included 30 staffs working in Nongleksuksa School. This research
included 3 Phases of Participatory Action Research (PAR): 1) to study the situation of internal quality
assurance in Nongleksuksa School, 2) to develop the internal quality assurance system, the First Cycle, to
analyze for finding the guidelines of development, and 3) to develop the internal quality assurance system,
the Second Cycle, to develop the success indicator of success in Standard without success in the Second
Cycle. The instruments were: 1) the Checklist, 2) Focus Group Discussion Record Form, 3) Interview Form,
and 4) Project Evaluation Form.

The research findings were as follows:

1. For the First Phase, the existing of the internal quality assurance, found that there were clear
documents of quality assurance work, established according to the format. But, there was no collaboration
from every sector in establishment. According to the interview, the practice of school work was in “Rather
High” level. There were the needs in development of details, monitoring, supervision, following up.
Moreover, according to the focus group discussion, the students’ undesirable behavior was also known, it
included: the usage of local language in communication, the lack of concentration in learning, and no self
discipline. For learning achievement, the overall was in “Low” level. For quality assurance implementation,
found that it lacked of continuity, staff. Furthermore, the practitioners lacked of understanding:

2. The Second Phase, the development of internal quality assurance in the first cycle including:
1) the project for improving teachers’ potentiality for development of Standard 2, 2) the project for improving
students’ potentiality for development of Standard 17, and 18, 3) the project for improving educational
media and technology as well as learning source in school for development of Standard 19, and 4) the
project for enhancing community relation for development of Standard 24. For comparison to the findings
from internal quality assurance between 2008 and 2009, found that 4 Standards could be developed their
quality level including: Standard 2, 17, 19, and 24. For Standard 18, its quality still in “Fair” level the same:

3. Phase 3, the development of internal quality assurance in the second cycle, the project for
development was obtained including: the project organized the students and teachers’ performance to the
public Open house, and the project for developing the internal quality assurance of Nongleksuksa School,

were obtained:
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