I1TEITANBIANE RS aAdeiudindnn
UMINENREUBUUIY
19 4 a1iun 2 ey - Aguiaw 2553

= U A = YA v d'
MIFANHILUINN NMTAAANTNTULNVNUN souluaaudnslaelEismssnladnas

A8 =) £ o v v o g 4' =S T
AUNAN : ﬂiil!ﬂﬂiel’ﬂiﬂ!iﬂu‘lj’luﬂ’luﬂu NNAFIUANULIANUN AIFANHIVIULNY LU0 2
A Study of Decreasing student Violence in School by Mediator: A Case Study of

Ban-kam-kaen School under the Office of Khon Kaen Educational Service Area 2

c\gé’um 1198 (Suthamma namwongsa)®
#yn1 8fiU1ana (Chanya Apipalakul, Ph.D.)**

UNARNED

mMsIemMsAnyuumensanauguusseainidsulugaA@nunlael#3snisesa Inanis
AunaY : n3diAnwlseBeuthumuay drinowRiufinsAnwwouuiy wa 2 Tinguszacd WoAnw
sanmignanuquussyasindeululssSeutumuauas HofneIwmem s dumMIanAIINgHLs
vauinEeululsoSeutumunulagl#ismswsalndinieaunaiy

nauhmanedils lumsiduadel lfun fusmsuazag 1w 7 au funAsaeiinidey Sy 43 Au
uagidni3en $1uau 56 AU TIi0AN 106 AuA3eefiefildTunisifiusiuswdoys THun wussuny
wuudone wuudunteal vimsliessdtiayalpemenmaruiuazdoarupunuugauny &3 uwudonn
wudinnsal smsTiensilasnsiensitoysideilem

1%

HAMFITEWUT 1) ANgULsIsiusemy wudinEeudwisivhie uasgnvhioahlls
SsunmduludnynedowmzdmamamsayImiainnsgniousi hSulagnamowl gnvidiesiony
fow Semedouuondt gnnauundoldde 2) Auguusemowa wud SnEeutsnnlivegnaziindng
oA anuifidngnauamewme Fefithuvdadiin Sawaan Wuwimdeausn mwszlilaaulnddn
3) Auguusuedsta wu AgdunassouasinBeu SanuAndiurseiuiminGsudnnnldmegniion
wioynRadu v3eAnle dunguilirsargniudneasyhlEsurusueny megmsaiivihiinginazyhie
Inla siniFou AsvinGouliiadelineladuwhinssdsuussyalignm uazludmvasinEewinan
msdhlafia 4) AnuguuseiineliAarmugdsvdensazay/menfvuiiinFeudnlvglilssunsgua
wilald Basanuemunsl@unior iy ewnsuarnsguagunmlnganemnsdungs seeavnie
annadiu susiignldesienemnsie funasessouiuluyhuu lifiewifunnsssayse weusenau
5) navInnIsAnELLIINsFEinmMIaanuguLssasin el liiEnsesnlndinauaunatslso e

TUATWAY 5 6 JUNDU A

A meanruguksslugnuAng, mawsalnandueaunane, nsAneiens

Keywords: decreasing student violence in school, by Mediator, A Case Study

* dnAnwmidngmsAnsmansuUndis §1213u1m5UEaNITANYT AMEANYIMERT W IVEaYaNKNY
** SpUmANTI319E @1TIYINTTUENIINISANY AMEANYIANART W IneaYYEuuIY



Journal of Education Graduate Studies Research
Khon Kaen University
Vol.4, No.2 Apr.-Jun., 2010

1) tuwduanuwdoy [Fud msfnwgou mswsnlndindsaunatsuosinGeulss Souaioty
wnwh Fawiusus devhlaseniseusy MaanruguesswasinissuluanuAnlagliisnsamean
Indunfpaunanvlnenstimus funsfwiueulunisdaniseusy

2) thlsimrnd Tiun a¥ernumseminliiuaguasin SouisfutynanuguussosinGe oy
Tsayannuuutiufinmnemneiuiifatuluein wazmnnsaifinziangirmiluusas ulfidudotiom
wagnseminsiulunsfiaeislumsuitymsiniu war Suadastinsuwiiananawedununately
m3wsnlnginfeaunany

3) thifineusy liun SmousunguastiniEeumulasuns

4) tuAnwguy Tiud nsiinEeuluAnyigeunisiasslnaindsaunaieiianfifiisiagss
gILNBYYIAT

5) SumAANUATR THun mshindeuiiiunnseususninufuRmusoiunisaiadeifinduly
TssBeudefinmuaaunisaliaoslunsdii biflmmnisalaselulsEen

6) tuinmuUszifiuna Inpshiioysfildnmsifusiusindeoys svhanudhla saufundeagy
wmslunsuAtgmiiistu Usuugsaasosfiintu uazisduduiidugnei Woliiinussandnm uae
Uszauanudia ndsiiiumany 6 tunsuudmuii dnidsungdudmneiiinuenssuumsiasalnaindy
AunaTitEugnsmhlUUfTRuszUszaunadiSalumsasaindndyngnstiuazindusmeianzim
fugiin vioralasiugbuidndymeiaaisuazaululsoBeumezisausuiinsissovlifilasioiu
wituniseausuAndiinainnisi i lemawilfvynAaRarsondedsienlinssinlludsznauiu
wainguRzne AT uazinnuanyeiRosraodfs inBsuduiifiinuessudinuenuey Ransonnou
masndunnmamMsaifidstulasnsvdngiuuszney Tumsfiazi@alufon Fsusinmamalisslungs
WauansuwswinEeuazlisuaguidafvourmuana winwiazmiinaemyaauwuiiasods e
i aulindwhen Wermnudhlafinanse Auguussiusig q fanasll

Abstract

The objectives of research titled “A Study of Decreasing student Violence in School by
Mediator: A Case Study of Ban-kam-kaen School under the Office of Khon Kaen Educational Service
Area 2.” were: 1) to study the problem situation and guidelines for alleviating the students’ violence in
Ban-kam-kaen School, and 2) to study the guidelines for alleviating the students’ violence in Ban-kam-kaen
School by compromised mediator. The target group of this study included 7 administrators and teachers, 43
students’ parents, and 56 students, total of 106 persons. The instrument using for collecting data was the
questionnaire. Data were analyzed by calculating the frequency, and percentage. For the observation form
and Interview form, data were analyzed by content analysis.

According to research findings, found that: 1) for physical violence, For the students, found
that they were both the offenders and defenders until they were injured by boxing and kicking caused
by quarreling, nagging by their friends, nagging their parents, and being assaulted, being weaker,
being defamed and condemned. 2) For sexual violence, found that most of students never be abused as

harassment or violating their sexual right. From their experience, found that they used to be assaulted sexually
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or violated in sexual right by touching or fondling body, showing pornography media for them. For the place
they were assaulted, included the house or living place caused by being their boy friend and trusted in their
close persons. 3) For mental violence, found that both of the teachers and students agreed that most of student
never be mentally hurt by their friends or other persons. For the incidence their teachers often hurt them, the
students lacked of discipline, didn’t concentrate to their lesson, violated the rule, and spoke impolite words.
For the students, it was caused by misunderstanding. 4) The violence caused lost or ignorance/neglecting,
found that most of students were not taken care for financial status or food expenditure as well as health
care. They didn’t have breakfast most. The second order was that they didn’t have dinner. The cause they
didn’t have food, was that their parents had to hurry for work, they had no parents living with them, or their
parents were poor. 5) The findings from the study of guidelines in alleviating violence by using compromised
mediator, found that It was also found 6 steps of decreasing student violence in school by mediator including;

1) The readiness preparation included the field trip study, the students’ mediator negotiation,
pilot school participated in planning, organizing the training project, alleviating the students’ violence in
school by mediator’s negotiation from the fixed schedule of training.

2) The knowledge providing included the creation of awareness for teachers and students regard-
ing to the students’ violence problem by using information from daily memorandum occurring in the past
as well as the incidence of quarreling each day in order to see the problems would be viewed and aware
of techniques for solving problems together, and enrolling the students with volunteer mind for acting as
mediators in negotiating as mediators.

3) The training, the training was provided for teachers and students according to the project.

4) The field trip study, included the lead for students to see technique in negotiating as mediator
at the Local Police Station, Manjakiri District.

5) The practice, included the lead for students experiencing the training to practice according to
real situation occurring in school, or simulation in case there were no real situations in school.

6) The follow up and evaluation, the brining of information from data collection for being
understood, and searching for guidelines in solving the occurred problems, improving the occurred weak
points, and increasing the strong point in order to be efficient and successful. After implementing the
above 6 steps to action, it was found that those of the students had skill in compromising until it could
be practiced and successful in compromising every pair. They didn’t quarrel with their case or start
quarreling with new one. Moreover, the problems were solved in school because they accept their fault by
themselves without being forced. They accept their fault by thinking and considering what they had done
before including the occurred evidences and witness. They had desirable characteristics as: the students had
virtue who could classify and consider before making decision every incidence before they believed what
they perceived. As a result, there were decrease in saying something bad in their friend groups because
the students didn’t jump into conclusion by only listening to the telling. When there was a decrease of

misunderstanding, the violence in different aspects was lowered down as well.
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