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ABSTRACT
The objective of this research was to study satisfaction of the school administrators and teachers
on public relation implementation under of The Office of Khon Kaen Educational Service Area 4. The
samples were the school administrators and teachers under of The Office of Khon Kaen Educational Service
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Area 4, total of 459 persons. The instrument was the questionnaire of the school administrators and
teachers’ satisfaction on public relation implementation under the Office of Khon Kaen Educational Service

Area 4. Data were analyzed by using SPSS for Windows Computer Program to calculate

mean (X) , and standard deviation ( S.D).
The research findings found that:

For the average value of overall satisfaction of the school administrators and teachers on public
relation implementation under the Office of Khon Kaen Educational Service area 4, it was in “Moderate”
level (X = 3.46, S.D. = 0.14). Considering each aspect, found that most of them including average value in
“Moderate” level, except the public relation planning which the satisfaction was in “High” level (X = 3.86,
5.D. =023 ) by ranking in order from the highest value of the average value to the lowest value including:

the public relation planning, public relation implementation, investigation and improvement of public

relations, and evaluation of public relation respectively.
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