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ABSTRACT
The purpose of the present research and deveiopment study was to investigate the situation of the
database and information management system for internal quality assurance in accordance with the
standards of basic education for learners, in preparation for external quality assessment of four basic
education schools under the Office of Burirum Educational Service Area 4 which give lessons to levels 3
and 4 students, and to develop a database and information management system for internal quality
assurance in accordance with the standards of basic education for learners. in preparation for external
quality assessment of the said basic education schools. The study was done by means of analyzing the
schools’ documents, observing and making interviews of persons concerned. Results of the study were then
used as a basis for developing a database and information management system. The newly developed
system was subsequently presented to 5 experts for verification and approval. After that the approved
system was put to use in the 4 basic education schools included in the study on a trial basis and an
assessment of satisfaction was made by means of 4 satsfaction assessment form. In the last stage of the
study, the system was put to use in the remaining 12 basic education schools under the Office of Burirum
Educational Service Area 4 which served levels 3 and 4 students. The effectiveness of the system was
assessed by means of an effectiveness a<sessment form. The collected quantitative data were analyzed by
means of frequency, percentage, arithmetic mean and standard deviation;
while the qualitative data were analyzed by means of content analysis.
Results of the study:
1. The standards of basic education, specifically on the aspect of the quality of the learners, for
internal quality assurance as stipulated by the Ministry of Education since November 15, 2005 has been
brought into effect in the 4 schools in the present study. However, the operation of the database and

information management system for internal quality assurance in accordance with basic education




standards for learners is not all-inclusive to cover each of the indicators of the standards. The mechanisms
for supervision and follow-up varied and are repetitious causing un- uniformity of data and mfonnanon
collection and summarization. Furthermore, the tools used for collection of data and information are not
complete. The time-table for data and information collection is not clear. As a consequence, when it comes
for the preparation of a Self Assessment Report (SAR) the four schools have to collect additional data to
meet some basic education standard indicators. The collection of data and information also are uneven
rendering the collected data and information obsolete.

2. A database and information management system has been constructed along with a Hand
book and a data collection form in accordance with the 8 standards and 33 indicators of basic education for
learners to be used for internal quality assurance. Results of an analysis of the satisfaction assessment form
completed by personnel of the 4 schools showed a “high” level of satisfaction with the system, especially

on the aspects of utility, feasibility, property and accuracy of the system.
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