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ABSTRACT

The purposes of the present research and development was to investigate the situa
tions and to develop a database and information management system for internal quality
assurance in preparation for external quality assessment of vocational colleges in Khon Kaen
Province. In the investigation of the situations of the two vocational colleges under study, the
present researcher went on a fieldwork and collected data by means of studying their docu-
ments and paper worl. observation as wvell as making .iaterviews. The data collected from
such endeavor were then compiled and used as a basis for the development of a database and
information management system. The newly constructed system was checked by 5 experts
and then was tried out at the two vocational colléges to ascertain user's satisfaction with it.
The system was later introduced to six other vocational colleges in Khon Kaen for verification
of its effectiveness by means of an evaluation form. The findings showed that work on the

construction of the 6 standards and 34 indicators of a database and information management

system. according to the standards of vocational colleges as stipulated by the Ministry of

Education on 30 January 2006. have been started in the two colleges under Study. Other
vocational colleges under the Office of Private Education romotional Board have just amended
their old data and information to be in line with the standards of vocational education.
However. the two vocational colleges under study still faced some problems concerning their
database and information management system for internal quality assurance in preparation

for external quality assessment. Their problems included unsystematic planning for data and
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information collection and the designation of persons responsible for the management of the
system has little relevance to the subject content according to the standards of vocational
education. There was also a repetition of data collection among the divisions or lines of work
and the schedules for data and information collection to coincide continuously with daily
chores were not very clear. These problems had inevitably made the data and information
management system for internal quality assurance outdated. Other results of the study was
a handbook for the operation of the svstem and a form for data and information collection in
accordance with vocational education standards for internal quality assurance in preparation
for external quality assessment which people at the educational institutions were satisfied :

with. The system has also proved to be effective on the aspects of its utilitv, feasibility,

propriety and accuracy.
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