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PROBLEMS “AND NEEDS IN UTILIZATION OF COMPUTERBASED EDUCATION
OF SECONDARY SCHOOL TEACHERS UNDER
KHON KAEN EDUCATION SERVICE AREA OFFICE 1
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ABSTRACT

This research®s purposes were to study about problems and needs in utilization of
computerbased education of secondary school teachers under Khon Kaen education service area office 1
In year 2006. The populations were 1200 teachers. The sampled group was acquired by stratified
sampling, the sampled group size was 300 teachers. The research instrument was the questionnaires
prepare by the researcher. The auestionair to gather a basic information . There is consists of 7 checklist
questions, problems and needs in utilization of computerbased education which is rating scale type 1 for
5 level in amount of 25 questions.and open-form questions. The statistics used in data analysis were
percentage, mean and the standard deviation.

Research, result found that:

The problem in utilization of computerbased education of teacher,the first priority was
computer assisted instruction in each classroom, lack of projector, television and recording learning
medias used with computer. The second problem came from the computer for education service that was
there was no registration or record of learning media service used with computer to register leaves anci
late attendance with computer, no information service to prepare teaching schedules or teaching
substitution with computer and above all lack of software for schooling function operation and finally the
problem was the computer for education administration, efficient computers was shorted, no budget to
procure and supply sufficient number of computers and peripherals and lack of support about computer
application for teachers’ research.

The needs in utilization of computerbased education of teacher .the first priority was com-
puter for education service, namely, there was requirement for information service for computerized
material affairs, archives handing, promotion or encouragement to teachers to use computers in work
collection, service for records data in leave-late coming with computer, the second priority was comput-
ers for assisted instruction such that teachers needed support from the school administrators in usage
computer for assisted instruction that there should be computer for assisted instruction at all classroom.

There should be computer classroom with facilitating atmosphere for learning. Encouragement teachers
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to realize importance of computers for education administration whereas the personnel needed
development to be knowledgeable and capable in computer application, number of efficient computers
were required to be increased to be sufficient for working and teachers wanted that sufficient budget was

allocated to provide computers and its peripherals.
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