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Abstract

The objectives of this research were: 1) to study the level of the factors, 2) to study the level
of the teacher’s organizational citizenship behavior, and 3) to study the factors affecting teacher’s
organizational citizenship behavior under The Office of Secondary Educational Service Area 25. The
research design was descriptive research. The population consisted of the teachers under The Office
of Secondary Educational Service Area 25, including 3,914 teachers. The sample size was determined
by using Krejcie and Morgan’s Table (1970). The samples were 351 teachers. Research instrument was
the questionnaire with the reliability coefficient of 0.94. Data were analyzed by using SPSS for Windows
Computer Program to find the frequency, percentage, mean, standard deviation, Pearson’s product
moment correlation coefficient and creating the Stepwise Multiple Regression Analysis.

The research findings found that:

1. The factors under the office of secondary educational service area 25, in overall, was in
“High” level. Working Environment and Teacher Attitude found with the highest mean.

2. The teacher’s organizational citizenship behavior in overall, the average value was in “High”
level. Conscientiousness found with the highest mean.

3. The relationship between the factors and teacher’s organizational citizenship behavior found
that the relationship was in “Average”.

4. The factors affecting teacher’s organizational citizenship behavior, found that there were 2
factors affecting teacher’s organizational citizenship behavior: working environment, teacher attitude.

The Multiple Correlation Coefficient was 0.717, the Predictive Coefficient or Predictive Power was
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51.4 % at .01 significant level. The Regression Equation as Unstandardized Score, and Standardized

Score could be constructed as follows:

Regression Equation as Unstandardized Score

A

Y = 1.382+ 0.487 (X)) +0.181(X )

Regression Equation as Standardized Score

A

Iy = o.5442(><3) + o.215z(><1)

Keywords: Behavior, Organizational Citizenship, Working Environment, Teacher Attitude, Administrator
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