Journal of Education Graduate Studies Research, KKU.

https://www.tci-thaijo.org/index.php/EDGKKUJ

KUINNITNAUIFNTIOULHANYBIUARINTANLATUAYUAIUIYINTT
UWIINYIADVDUAY

Guidelines to Develop Core Competencies of the Academic Supporting Staff
of Khon Kaen University

WASUAT Azatn’ wag 91Au 99N’

Netnapa Talad" and Arkom Eungpuang’
nfAnwvdngasfnwimansumdudin a193nIuTsnsang AngAnwimans wininedeveuliy
Master of Education Program in Educational Administration, Faculty of Education, Khon Kaen University

2919158 @1913VINTUSINSNSANY AUEANWIAERS WNINGSeUBULNY

Lecturer, Educational Administration Program, Faculty of Education, Khon Kaen University

UNANED

v v
o

mMteadsiiiiinguszasdiile 1) AnvanmilagturesanssougndnlunmsufiRnuesynannsatiuayu
AWIINT W TIMEIABTOULAY 2) AnwwwimmsiauassousnantunsufiRnuvesypainsaneatuayu
AAYINT uMInendeveuniy Ussrnstumsfinuuseneumeyaainsangaiuauuduivinig veengy
TNy weanskasdnuans unInederouwny 91U 8,809 A lneidanngusiiagiawuunay (Cluster)
Aliteyaduuamnsaneaiuayusinuinnisiu 9 aae S1uau 39 A wazfamthauudnsmsane S1uaw 9 Ay
wsosileilFlumsidefuuuaouniu ifianuiisaviniu 0.952 waziuudunvaiisassaine Tieseitoya
nnuuvasuanilaglilusunsuduiagy tiemenarwd afesar Aadsuazainudesuumasgu uaglinig
Ansgiiomdmiviieneitoyaildainmaduniuel

HANSANYINUTY

1. anmiagiuvesanssausndnlunisufiinuvesyaains wuin eglussduann eFesdiuain
Aadsgeaalumnagn Wl funsBasulueugnioseusssunartiesssy dumahauduiiy dums
U157 funsyjanadugus uazdumsdsauanudemalunuendn iy

2. wumamsianaussougvdnlunsufoRnuvesyaaing wud 1) funisiwadugns augensd
msimuathmnglunsvhauiivimeenuanansavesyaains 2) funsumsin yrainsaasiinisagigm
wazguassalunsvnunslunguemiiiotugeisnsinuegiseiies 3) funsdsaunnudony
Tuswendn aagensinmsianiliyamnsannsaiiauevidofinisussens Widleuswalduandsutoya
iieliAnAnudeinguasiuiauinanugiundamidnnisigadu ) funsdatuluanugnies
YOUFTTULALATETTIN Asad1dndriinliyaansifinanunagilalunuies Snesdnis waratvauuliypains

*Corresponding author Mobile : +66 (0) 8 8562 6846
Email address: netnta@kku.ac.th



NsasAnweans atuidetaudindnw uninerdsvounnuy
U7 11 adudl 4 Yszdnidiou natau-Sunau we. 2560

gnLﬂumi@wgﬁLu%qﬁqﬂﬁm ANSIREMIEANEIIN 5) dun1sineuduiiy asiinsdetineusuuenaaIud
dieadaanuanted unaudnludiu ﬂﬁa%’wwi’iyLLﬁsﬁ’lé’ﬂﬂﬁLﬁmﬁua&J'NLf’JugﬂﬁﬁimLLazﬁﬁmﬁa%’mLé’q
Ima‘i%xuuﬁuﬁ@uaﬁuﬁmLLazizwmiaaumu

ANEATY:  AUTIOUEVAN, YARINTANgaTuALUAUIYINTg

Abstract

This research aims to develop the guideline in developing core competency for the operation
of the Khon Kaen University’s academic supporting staff. The objectives were 1) to study current
conditions of their core competency and 2) to develop the guideline in developing core competency
for their operations. Data was collected from academic supporting staff in the Humanities and Social
Sciences sector of Khon Kean University totally 8,809 persons by cluster. The samples were academic
supporting staff from 9 faculties totally 39 persons and a head of Academic Services staff totally 9
persons. Data collection tool was a questionnaire has the reliability at 0.952 and a semi-structured
interview Analysis of data from a query using the program. Data analysis methodology need to find
the frequency, percentage, average, standard deviation, and content analysis from the interviewees.

1. The results showed that current conditions of core competency in the operation of academic
supporting staff were ranging from integrity, teamwork, service mind, achievement motivation, and
expertise, respectively. In achievement motivation, they had set the targets in operation for excellent
results. In service mind, they delivered the service with courtesy, politeness, and attention to clients.
In expertise, currently the staffs intend to inquire knowledge by learning to develop competency and
academic ability constantly. In integrity, they currently operate duties with honesty, transparency, and
accountability. In team working, they co-operate their tasks with colleagues by focusing on completing
the mission of accomplishment.

2. The suggesting guidelines for developing core competency in staff’s operation are as follows.
1) In achievement motivation, the faculty should have goal setting for operation that challenging
to the staff. 2) In service mind, staff should summarize problems and threats within working group
in order to seek solution for improving the operation. Moreover, the faculty should promote the
training of public speaking and personality development. 3) In expertise, the faculty should establish
the presentation stage or lecture session for the staff to allow every colleague to exchange information
which this enhances expertise to be self-development pathway and to make career progress as well
as academic position development. 4) In integrity, the faculty should create awareness for personal
self-esteem, respect to administrators, and organizational affection. Faculty should also encourage the
staff to adhere on uprightness based on integrity. 5) In team working, the faculty should encourage
off-site training to create harmony among team members, to create spiritual morale, and to eliminate
conflict by using seniority system and coaching system.

Keywords: Core competency, Academic Supporting Staff
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