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Abstract

This research aimed 1) to study level of awareness of workplace justice, trust, work satisfaction,
work motivation and Job Performance of the supporting staff in Khon Kaen University 2) to check the
consistency of the structural equation causal model factors that affect work capacity of the supporting
staff in Khon Kaen University, and 3) to analyze the direct and indirect effects, and the influence factors
that affect work capacity of supporting staff in Khon Kaen University. The stratified samplings of 900
staff in Khon Kaen University were chosen from drawing lots. The quantitative data were collected
from five rating scale questionnaire. The data was analyzed by frequency, percentage, average, and
standard deviation, the correlation of Pearson (Pearson Product Moment Coefficient) using SPSS for
Window and MPlus for Window. The results showed that

1) The level of justice in an organization, work satisfaction, work motivation and Job Performance
of the supporting staff in Khon Kaen University is high

2) The weights of causal model factor components, Job Performance and workplace
relationships are the heaviest components, and the coefficient of prediction is the highest

3) The variables that influence directly to Job Performance variable are work satisfaction and
work motivation. The most influence direct variables that influence job performance is work motivation;

organizational justice and trust are indirect variables that influence job performance.

Keywords: Job Performance, Organizational Justice, Trust, Work Satisfaction, Work Motivation,

Supporting Staff
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