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A Study of Frequently Used Chinese Language Patterns in Business
Communication

Somkiat Kiatkamjaikajohn'”

Abstract

This academic article aims to study, synthesize, and present the frequently used Chinese
language patterns in business communication, encompassing both written and spoken forms. In an era
of high economic dynamism where the People's Republic of China plays a crucial role, the ability to
communicate in Business Chinese accurately and with cultural appropriateness has become an essential
skill for professionals in the international business arena. This article compiles and analyzes standard
sentence patterns, vocabulary, and expressions from Business Chinese textbooks, sample business
documents, and related academic works. The presentation is divided into key business situations
such as initial greetings, company introductions, email correspondence, meetings, negotiations, and
expressing congratulations. Furthermore, the article discusses critical cultural considerations, such as
the concepts of "Face" and "Connections," which significantly influence language use. The synthesis
indicates that Business Chinese possesses unique characteristics that emphasize formal politeness,
clarity, and the maintenance of good relationships, which learners and practitioners must deeply

understand to achieve effective and successful communication.

Keywords: Business Chinese , Language Patterns, Cross-Cultural Communication, Negotiation

1’*Program Chinese Communication Faculty of Humanities and Social Sciences, Dhonburi Rajabhat University.
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