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Effects of Advertising for Food, Drugs
and Health Products to Consumers
in The Terrestrial Television Media

Saksit Rachruk'
Abstract

This study aimed to examine the impacts of food, drug, and health product
advertising on consumers in the broadcasting and television industries, and to provide
academic information for policy formulation in consumer protection. A mixed-method
research approach was employed, comprising qualitative and quantitative methods. The
qualitative component included document analysis, in-depth interviews with 18 experts,
and case studies of 30 individuals affected by advertising. The quantitative component
involved a nationwide survey of 1,500 respondents.

The findings revealed that consumers’ high trust in media regulated by the National
Broadcasting and Telecommunications Commission (NBTC) led to reduced vigilance
toward advertisements, under the assumption that all advertised products had been
verified. This trust contributed to easy purchasing decisions. Among the respondents,
20% reported behavioral changes in health care practices, such as relying solely on
advertised products instead of visiting doctors or using prescribed medication, while 33%
reported no health improvement or even worsening conditions. The study also found
that consumers who preferred radio and television rarely sought product information to
protect their rights. Furthermore, current self-regulation mechanisms and professional
oversight were found ineffective in consumer protection.

Therefore, regulatory agencies should strengthen their supervisory role over the
advertising of food, drug, and health products in broadcasting and television to ensure

genuine consumer safety.

Keywords: Advertising, Consumers, Health Products, Consumer Protection, Broadcasting

and Television
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